Hospice care may be right for you if:

e e e ey ey Hospice
~ you seek comfort care rather than curative care for your end-stage illness OF CENTRALIIOWA
Comfort. Dignity. Peace of Mind.

Who pays for hospice care?

Medicare Hospice Benefits

Serving patients and their families in central,
southacentral and southeast lowa.

401 Railroad Place 118 East Jackson Street
West Des Moines, IA 50265-4730 Centerville, IA 52544-1708

Hospice
OF CENTRALJIOWA

401 Railroad Place

West Des Moines 1A 50265-4730
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www.hospiceofcentraliowa.org



Quality of life at the end of life through compassionate care...

The aim of hospice care is to help people live comfortably with a
lite-limiting illness. At Hospice of Central lowa, we help individuals
live their remaining time to the fullest. Our approach to care is
designed to maximize quality of life by uniting the most current
pain and symptom management strategies with superior nursing

care and comprehensive counseling services.

Living with a terminal illness can be ph}fsi{;all}f, f:nmtiuuall}f and
hinancially demanding. Every year, the Hospice of Central lowa
Foundation provides hundreds of thousands of dollars to patients
and families who need assistance during this difficult time.

The generosity of our donors ensures that no patient is ever turned
away because of an inuhilit}f to pay. [hese funds also hf.-:lp pay for
complementary therapies and other innovative assistance which we

offer to patients and their families.

..and their families.

Hospice of Central lowa cares for [ﬂrlnillally—i]] individuals and the
people close to them. We provide education and c:.}un:ir:ling o

families and friends and offer gritﬂ:uppm'r for up to one year.

o :Ij'l 1993, Hospice of Central Ium@q}ed Kavanagh House, one of lowa’s first
residential hospice facilities. Demand for its services prnmpt!ﬂ ui,ln open
3 second Kavanagh House in 1996. The Kavanagh Houses were created fm*r-r

panents who need round- -the-clock hospice care.  They offer a:pert lmpum
care, private bedrooms and family amenities in a quiet, home-like setting.

Hospice Care i1s All We Do.

Founded in 1978, Hospice of Central lowa is the state’s oldest and
largest hospice care provider. As an independent, not-for-profit
organization, we have one purpose: providing quality of life at the end of
life through compassionate care to all individuals and their families. Our
staff and volunteers receive specialized education on end-of-life issues to

}lf:lp them provide expert care to patients and their families.

Hospice of Central Towa brings exceptional quality care to patients
wherever they are living: at home, in long-term care facilities, in
hospitals or in residential hospice facilities. Our locally-stafted ottices
throughout central, south-central and southeast lowa serve patients and
their families in 34 counties.

Q)11 lz @f /Z@ﬁ all

Hospice of Central lowa serves all hospice-eligible people without regard to
race, creed, color, religion, gender, physical or mental disability, marital
status, sexual orientation, veteran status, national/ethnic origin, age,
diagnosis, ability to pay or any other characteristic.

We Set the Standard for Excellence.

Hospice of Central lowa has earned a reputation for its responsiveness,

sensitivity and expertise in quality end-of-life care because:

*  Our staff is on-call 24 hours a day, seven days a week both to care for

current patients and their families and to help new patents.

» We require our nurses to become certified in hospice and
palliative care within three years of employment. This addidonal train-

ing helps them better meet the unique needs of terminally-ill parients.
g| Ip | bert t ] Is of t Iy IH fient

* W provide services to the entire community, including griet and loss
counseling, support groups, caregiving programs and resources to
help patients and families on the end-of-life journey.

» We do not turn patients away it they are unable to pay or need
expensive care. The Hospice of Central lowa Foundation ensures we

are able to serve anyone who needs our care.

Lz ltlospuee Care Lemm

The Hospice of Central Towa care team provides expert medical care,
pain management, emotional support and spiri[uﬂl gujdancf:. At the
heart of the hospice team are the parient, family caregivers and the
patient’s physician. Patients and families choose the services right for
them, and our hospice professionals work together to fll those needs.
Members of the Hospice of Cenrral lowa care team include:

« Patients and Families who guide the team’s efforts
« Patient’s Physician and/or a Hospice of Central lowa Medical Director

« Nurses who:

assist with pain and symptom management
teach care pracrices to the patient and family

» Home Health Aides who:
help the patient bathe, walk and ger in and out of bed
remind the patient to take medications
change linens and do light housekeeping

« Social Workers who:
help the patient and family manage ongoing challenges
provide information abour financial assistance, hired
caregivers and end-of-life planning

« Chaplains who:
support patient and caregiver spiritual needs as requested
respect patient and caregiver spiritual systems

« Pharmacists, Therapists, Dieticians and others who
offer special skills, therapies and knowledge to meer the
unique needs of rhe patient and family

» Trained Volunteers who:
help with errands or prepare light meals
can assist with personal care or provide relief for caregivers
provide transportation to medical appointments

» Bereavement Counselors who:
offer counseling after the death of a loved one
provide educational materials and learning opportunities
offer support for up to one year

To learn more about hospice care, call one of our referral coordinators: (515) 274-3400 or (800) 806-9934.




