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Diabetes 
(Ages 18 years and older)

Process Measures Level 1 Level 2 Level 3 

Dilated eye exam (annual by optometrist or ophthalmologist) 60% 65% 70%

Microalbumin (annual) 75% 80% 90%

Foot exam (annual) 75% 80% 90%

Outcome Measures Level 1 Level 2 Level 3 

Proportion with HgA1c less than 8 70% 75% 80%

Proportion with LDL less than 100 65% 70% 75%

Proportion with blood pressure less than 140 systolic and less than 
80 diastolic; blood pressure check each visit

60% 70% 75%

Hypertension 
(Ages 18 years and older)

Outcome Measure Level 1 Level 2 Level 3

Proportion with blood pressure less than 140 systolic and less than 
90 diastolic; blood pressure check each visit

75% 80% 85%
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Adult Wellness, Prevention, and Detection 
(Ages 18 years and older)

Process Measures Level 1 Level 2 Level 3

Body mass index (BMI) (every 3 years) 25% 30% 35%

Fasting glucose or HgA1c if BMI is 25 or higher (every 3 years) 25% 30% 35%

Completion of Framingham Risk Assessment Tool for developing hard 
coronary disease for adults (ages 40 years and older every 3 years; 
patients with a known diagnosis of diabetes and/or coronary artery 
disease are excluded) 

Includes:

■■ Age

■■ Gender

■■ Total cholesterol

■■ HDL

■■ Smoking status

■■ Systolic blood pressure

■■ If patient is taking blood pressure medications

25% 30% 35%

Child/Adolescent Wellness, Prevention, and Detection  
(Children turning 2 years or 3 to 17 years old during 2011)

 Process Measures Level 1 Level 2 Level 3 

Children turning 2 years old in 2011 who receive 4 DtaP, 3 IPV, 1 MMR, 
4 HIB, 3 HEP-B, 1 VZV, and 4 pneumococcal conjugate vaccines on 
or before their second birthday

75% 80% 85%

Body mass percentile for those ages 3–17 years of age (annual) 80% 85% 90%

Efficiency Suite

Generic Prescribing

Outcome Measure Level 1 Level 2 Level 3 

Percent generic prescribing for PPS 70% 74% 76%

Total Cost of Quality Care

Outcome Measure

Risk adjusted per member per year (PMPY) for Wellmark member 
population (baseline total cost of quality care compared to final total 
cost of quality care at Program year-end)
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