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Update Other Insurance

New process to update other insurance information
» Offered to everyone with Wellmark web access» Offered to everyone with Wellmark web access

» Available during our membership system hours
• 7:00 AM to 7:00 PM Monday thru Friday
• You will get an error message if we are unable to 

update for any reason and given an alternate methodupdate for any reason and given an alternate method 
to provide other carrier information

» Update to active members
• If we have a request to update information for a 

cancelled member we are offering other processes
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Location For Update

Log in here.
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Update Other Insurance

How to start:
•Enter ID number and select Continue
•Or you can reset with the Clear/Search for different member
•Member Number Lookup is available and will let you search for the 
member ID with a name and/or other search criteria
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Update Other Insurance

After you select “Continue”, you can enter No or Yes for other insurance 
and then select “Update”and then select Update .

If no, then you will get the confirmation button
If yes, the screen will expand for you to enter the details
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Update Other Insurance

If you select yes, continue by selecting Add Other Insurance
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Update Other Insurance – off hours

You will see this message for cancelled members or off hours.  
This link will allow you to continue to add other insurance informationThis link will allow you to continue to add other insurance information 

that will be updated by Wellmark staff.
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Select Other Insurance Update
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Fill in the Available Information

The information will be routed 
to a Wellmark person to update 

the records.
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Questions

If you have questions on security or other access 
questions, please contact EC Solutions Assistance 
Center at

800-407-0267.800 407 0267.
Phone hours – 7:00 AM to 5:30 PM  (M-F)
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