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New process to update other insurance information
» Offered to everyone with Wellmark web access

» Available during our membership system hours
*7:00 AM to 7:00 PM Monday thru Friday

* You will get an error message if we are unable to
update for any reason and given an alternate method
to provide other carrier information

» Update to active members

* If we have a request to update information for a
cancelled member, we are offering other processes
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Contact Us  [Gzarch wellmark =

[

Health & Wellness About Wellmark Member | Employer | Broker | Provider

Log in to Wellmark

User ID I— .
Password I— Log In here.

. |
Provider -
Connection Zi

NEWS SPOTLIGHT: - . Forgot Passwert?
Clinician fee schedules’ = ' st
now online. -'\" Quick Links

#» Find a Doctor or Hospital

= Drug Informatian

Members | Employers | Providers | Brokers | About Wellmark

I . Payment Policies
r e e
) P O vl d Sla Professional Claims (CMS-1500)

Outpatient Facility Claims (UB-04)
Improving Health Care Quality
Collaboration on Clualitys"'J

efits » Create & Submit Claims ProgramManual ™

| Provider Tools

» Update Other Insurance . Blue Distinction
Information » Check Claims Status Hospital Measurement
. . . , 3
» Physical Medicine Pilot on & Improvement Program

» Submit a Prior Approval Quality

” h‘lanage_Ra@lnl{:gy » Provider Fee Schedules
Preauthorizations

» Notify / Precertify Admissions » Update User Security
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How to start:
*Enter ID number and select Continue
*Or you can reset with the Clear/Search for different member
Member Number Lookup is available and will let you search for the
member ID with a name and/or other search criteria

Yellmark. Home | Contact Wellmark | Work & Wellmark
kY] BlueCross
BlueShield
You Just Can't Beat The Blues® Members | Employers | Providers | Brokers | About Wellmark
@ home | Fproviders | Bcontactus | P glossary | Check Claim Status j m_
Plan Member #: |1233d4E»SF1 Centinue Clear/Search for a different Plan Member Member Number Lookup
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After you select “Continue”, you can enter No or Yes for other insurance
and then select “Update”.

If no, then you will get the confirmation button

If yes, the screen will expand for you to enter the details

Home Contact Wellmark Work @ Wellmark]

@ @ “tllnml k

Blut I
You Just Can't Bear The Blues® Bloes® Members | Employers | Providers | Brokers | About Wellmark
@ home | Pproviders | Bcontactus | P glossary | Check Claim Status j m_
T r NBiralale
Other Insurance
Plan Member #: I_ Continue | Clear/Search for a different Plan Member

Wellmark ldentification Mumber:
Plan Member Name:

Whether or not you have provided us with Other Insurance information in the past, at this time, we need to collect all relevant Other Insurance
information.

Do you, your spouse, or your dependent(s) have any other insurance coverage in addition to Wellmark coverage? Please include any additional Wellmark policies.
C o C Yes
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You Just Can't Beat The Blues® Members | Employers | Providers | Brokers | About Wellmark

Log out
@ home  Fproviders | Pcontactus | P glossary | Check Claim Status j

Other Insurance

Plan Member #: ﬁ Continue | Clzar/Search for a different Plan Member
Wellmark Identification Mumber:

Flan Member MName:

Whether or not you have provided us with Other Insurance information in the past, at this time, we need to collect all relevant Other Insurance
information.

Do you, your spouse, or your dependent(s) have any other insurance coverage in addition to Wellmark coverage? Please include any additional Wellmark policies.
T Mo & Yes

Other Insurance Policies

Add Other Insurance

ed to other insurance, if applicable:
| B
El

This information has not yet been sent to Wellmark. You must click the Update button below to Submit the information once you have added all other
insurance policies.

Update |

Update Other Insurance - Provider September 2009 6



Viellmark
BlueC
Update Other Insurance — off hours " miiﬁeﬁfﬂiﬁ

You will see this message for cancelled members or off hours.
This link will allow you to continue to add other insurance information
that will be updated by Wellmark staff.

Home Contact Wellmark Work & Wellmark

ﬂ-.llnml k.
@ (§) BlucCross

Blut Shield
You Just Can't Beat The Blues® Members | Employers | Providers | Brokers | About Wellmark

e D

@ home | Pbrokers & agents | P contact us bglossarlepl:late Other Inzurance
Other Insurance
Plan Member #: _ Continue | Clear/Search for a different Plan Member

Wellmark Identification Mumber: _
Plan Member MName:

4 problem with the update feature.

We have encgflinterad
Please use tQis link tojrontinue. Select the check box by the Enter COB Data button to open the form to enter the coordination of benefit information on the following

screen. SelecWQH ajde bottom of the update screen, then submit to complete the update. This will allow our staff to review the records and update the other insurance
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Contact Wellmark

Ask a Question

* Required Fields

Plan Member Mumber

Member Information

Plan Member Name

Address Line 1
Address Line 2

Question Applies To

I Same as above vI City

State

*Contact Name

Zip Cade |

Fill in the Information Below for This Question

—

© MUy g e e s

= oy

E-Mail Address

| Walid format: "ecu@eocc.com, or xeod@xaeod edu, or xooc@reoorg. et

Cantact Fhone

*Contact Type

I Telephone 'I

*Caller Type

I Agent/broker vI

Other Insurance
Update

I Enter COB Data |

*Question/Concem
{Limited to 1000
characters)

Type of Inquiry

" Benefit Question
£ Claim Question
 Eligibility Question
% Other Question
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To correctly process claims, VWellmark needs to maintain current information an other insurance for you and your family. Answering the question(s) below will help update our *
records and reduce administrative costs. We need details that apply to today's date and other insurance information that was available over the past two years. If this involves
multiple insurances, please fill out a new worksheet for each contract.

Have you or any members of your family been covered by any other group health plan or government program besides the Plan Member Number printed above?
T Mo & Yes

Offer & Employer © Government Program © Other

Wha is the policy hnlder?lSame as above 'l

Same as above
Whao is covered by
other insurance?
To select multiple members, haold the CTRL key.

Other Carrier ID Number

Employer name

Effective Date

Cancel Date

|
|
|
|

Relation to policyholder : The information will be routed
|
|
|

Date of Bith to a Wellmark person to update
the records.

Mame of other carrier

Address of other carrier

Phaone # of other carrier

Type of insurance |r.1et|ica| 'I

Divorce ® Mo © Yeg

Other Comments

& lowa € South Dakota
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If you have questions on security or other access
guestions, please contact EC Solutions Assistance

Center at

800-407-0267.
Phone hours — 7:00 AM to 5:30 PM (M-F)
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