
Wellmark Out of Area Search
Using the Eligibility Tool for Other Plan Members



Changes – All Plans

On March 31, 2007, all Plans are required to implement 
improvements to their eligibility inquiry transactions, so that 
providers have better information about member eligibility 
before their members receive service.  

Plans  will respond to specific service type inquiries with 
designated service type responses.  It offers providers only 
the information they requested, making it quicker and easier 
for them to get valuable eligibility and benefit data.

December 31, 2008, addition of accumulation information
• New detail on remaining amounts
• No information on MHCD due to sensitivity

2September 2009Out of Area Eligibility/Benefits - Provider



Service Type 

The Wellmark search screen has a new field called 
Service Type.  

All other functionality is the sameAll other functionality is the same.

DEFINITION:
» Service type is a HIPAA description that can help locate specific benefit» Service type is a HIPAA description that can help locate specific benefit 

information from other BCBS plans.  Service types are a mixture of provider 
specialty, place of service and diagnosis.  In the past we have always given a 
description of the universal medical insurance benefit.  We have added this as 
the default it is labeled as Health Benefit Plan Coverage 30 in our tablethe default – it is labeled as Health Benefit Plan Coverage – 30 in our table.

Change or Add Service Types:
» You can select one service type using the drop down box. You can request» You can select one service type using the drop down box.  You can request 

multiple service types by using the ADD button and selecting more from the 
drop down box.  You will see your list in the box below.  You can remove a 
service type from the box by selecting the service type and use the REMOVE 
button
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Location For Update

Log in here.
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Eligibility and Benefits – Local Search

No change for entry or display.

Enter the Plan Member Number and Search 
Members for today’s eligibility and benefits for an 
Iowa or South Dakota member.  

Change the Coverage Date for prior coverageChange the Coverage Date for prior coverage.

A Look Up button has been added for Iowa and 
South Dakota members to allow you to find the 
identification number if you have a name and 
date of birthdate of birth.
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Out of Area Search

By using the alpha prefix with the member’s identification number 
and all additional fields, you will be offered the opportunity to 
research Federal Employees, other Blue Cross and Blue Shield 
Plans and Medicare Advantage members.
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New Layout of Information

Patient information will all 
be on the left andbe on the left and 

policyholder information 
on the right side.

This is an active contract and they are sending a default date

Addresses are Optional and 
will be available if included in 

the transaction.

This is an active contract and they are sending a default date.
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Status and Deductible

Please note the original search information is displayed 
with the corrected information in the above slide.

More fields are available
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Deductible Waivers are Listed in a Category

This is an example of zero liability. 
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Coinsurance and Co-Payments
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Out of Pocket and Benefit Limitations

This is an example of an omission situation.  We did not receive information 
on lifetime maximum, therefore, by default, they do not have a limit.
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Out of Area Eligibility/Benefit Search

If you have questions on security or other access 
questions, please contact EC Solutions Assistance 
C t tCenter at

800-407-0267.
Ph h 00 AM 30 PM (M F)Phone hours – 7:00 AM to 5:30 PM  (M-F)
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