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Web Based Inquiry 

» Background information needed to ask a question 
fare prefilled and meet HIPAA privacy and security 

guidelines 

» Need to type your specific question

Al d t l t th t f i i» Also need to select the type of inquiry

» Receive an email when the inquiry is completed» Receive an email when the inquiry is completed

» You can track the status of the question and view 
ththe response
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Web Based Inquiry – how to start
Use the Contact Us link from Check Claim Status or 
View Eligibility and Benefits
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Web Based Inquiry – ask a question

Need to select the type of inquiry to 
improve the timeliness of your requestimprove the timeliness of your request.

We added Medical Record as a selection 
December 20, 2008.
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Web Based Inquiry - confirmation
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Web Based Inquiry – assign number

Note – if we are unable assign the correspondence number, you will receive 
a temporary number starting with EXT that will allow you to continue to 
submit your request.  The message on the screen reminds the user to use 

6

the plan member number when using Track a Question.
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Web Based Inquiry – E-mail Reply

» Optional E-mail – we have forwarded request

Fi l E il h l t d th i i» Final E-mail – we have completed the inquiry
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Web Based Inquiry - tracking
We display the questions from your office from the prior six months.  

You can also search by the plan member number, specific correspondence number, 
contact name and date span up to 31 days for all – closed - open inquiries.  You can 
view questions and responses that were submitted using this contact toolview questions and responses that were submitted using this contact tool.    

This does not include phone or written inquiry status information.
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Web Based Inquiry – view the reply

Select the correspondence 
number and view the question 
and the reply.

Ability to reply to a question or sendAbility to reply to a question or send 
a follow up inquiry using the REPLY 
button.
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Web Based Inquiry – follow up

The REPLY button displays the ContactThe REPLY button displays the Contact 
Wellmark screen and enables a new 
inquiry.  

You can also see the original inquiry andYou can also see the original inquiry and 
reply below.
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Web Based Inquiry

If you have questions on security or other access 
questions, please contact EC Solutions Assistance 
Center at

800-407-0267.800 407 0267.
Phone hours – 7:00 AM to 5:30 PM  (M-F) Central Time
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