
Account Receivable Review

Claim Status Inquiry

April 2008Wellmark Blue Cross and Blue Shield



Topics to be Covered

»Launch the Claim Status Inquiry tool

»Search in Account Receivable

»Reporting features

»Claim review

Wellmark Blue Cross and Blue Shield 2April 2008



Open Claim Status Inquiry 
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Search Screen

If you select the Status of OPEN, you will view all open Account 
Receivables with Wellmark based on your provider tax ID number.
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Account Receivable List
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Export to Excel List
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Printable Summary List
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Detailed Recoupment Information
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Link to Claim Status Inquiry
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Claim Compare 
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Accounts Receivable 

If you have security or system access questions, 
contact EC Solutions Assistance Center at

800-407-0267.800 0 0 6

Phone hours – 7:00 AM to 5:30 PM  (M-F)
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