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»Launch the Claim Status Inquiry tool
»Search in Account Receivable
»Reporting features

»Claim review
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“dlmm k. Home | ContactWellmark | Work @ Wellmar
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You Just You Just Can't Beat The Blues* M M Pruviders Brokers | About Wellmark

@ home | b provider | fcontactus | b glossary
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Accountz Receivable

=Y S Q- 1
Check Claim US View Eligibiity & Benefits
Notifization Application
To search the status of a claim, enter the Plan Member Number and any other criteria and select the Claim Search button. Prior Approval Application

To search pended claims by prowider number, enter the provider number only and select the Claim Search button. You may narr ~EIT LTEEN
Track a Question

Create & Submit Claimz

date of semice.

Claim Search

Fields marked with an asterisk (*} are required.

*Plan Member Mumber as it appears on member card{no hyphens):

| Mot sure what the plan member number is? Use Member Number Lookup.
OR

*Billing Prowider Mumber:

| tor a listing of pended claims or use with Plan Member Number to find claims associated with that number.

Patient First Mame: Amount Charged:
From - To Dates of Serice (mm/ddfyyyy)Hint: Calendar Year (yyyy):
Claim Mumber:

Claim Search | Reset |
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Search Screen BlucShicld

If you select the Status of OPEN, you will view all open Account
Receivables with Wellmark based on your provider tax ID number.

YWellmark. Home | Contact Wellmark | Work @ Wellmar
BlueCross

BlueShield
You Just Can't Bear The Blues’ Members | Employers | Providers | Brokers | About Wellmark

Log out
@ home P provider | pcontactus | b glossary IAccuunts Receivable j

Account Receivable l— Status: IDpen and Paid ‘l
Number: |—_, AR Date Between: and |
All

AR Type: o (mm/ddiyyyy)
Original A/R Amount :$}:|

Provider Number/NPI: | Claim # (ICN): |

Plan Member Number: | Service Date Between:| and |
(mm/ddlyyyy)
Patient Account Number:l

=
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Account Receivable List A \§) BlucCross

Apcount Recelvable [ Sia [ - e
S A Dte Botwemen | and |
AR Typa l" j' [y dd iy
Chiglrenl AR Amsossiat {8) |
Prarw ki Husnbea MM l Chmion & (RCM) |
Plan Bember Hurmber i Service Date Detwean | wnid |
Ll il YY)
Pathmi Aocmiamt Musmilsas l
o £ | ol |
Remslen

Ovegral Total S84S5 41
Total Balance 555 41

AR Recods lound 10
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Chpbmarg  + Far . Alignmrr L Humbe 1w ity Crtln Bty
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2 A/R Summary Report
3 Report Date: &/16/2008
% Search Criteria Used:
f mlder#
7 ARSI [Open
B A/RType: lall

5 Repon Dehuh
11 Total Original Amoudt: 17.11
17 Tolal Balance: Tl
14

Actourts

Aeceoanbie

15| Numbe AT Ty
Ih | a3s2eliin hn-.ru-nr ¢}
LF| siigal L JRecoupment

51 lhuﬂ l’HDhﬂMI‘H
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Printable Summary List |;|I{i:~qf|:::i:1

This could be printed to be mailed with a check so we
know which account receivable apply payments

A/R Summary Report

Report Dabe: 4716 2008

Search Criteria Lhed:
Fr:l-' e |
i.'l' L LT Cataaesy

LF Type s
Report Sortmg: Defat

Total Orgmal Amount; 5417, 11

Totsl Balsne e T
A ¢ ounty Bse sreibis | Pramuier | rhnr-uunn Patiend & ¢oun Oirginal &R
AT Claien @ | Prcnadier Name Eglieerd plsme ervic e Dol
il i e P r ™ | s |3 e
e 8/ 2042004 X
435282118 Repayment P — 18840 188,40

09/29/ 2004 3
511941688 e et #9.31 §9.11
(928 2004 -

19/ 2RI3D04

51104148 149,40 14840
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Detailed Recoupment Information Blue(ross

Vedlmark gne  Compt thimany  Wan
@ @ = romss

Skl

Worwni |iasit Lt Bt Thie Blaas”

Members | Employers | Providers | Brokers | Aboutl Wellmark

@ o Bprowider  Feoontecias Fglossary | Accounis Receden b _d =] I m

P You can link from Accounts
R N e == -  Receivable to Claim Status

R Type Recoupmant  Balance £0.00 .
Sws  Pad and back again.
Adj. Heason Code 042

ed 1o comec] (he consuance

Provider Numbe
Provider Name
Provider TIN

Provider NP

(Adj. Reason Description Clam a

Croim ¢ (N <~

Datefs] of Servhce: 011162007 - 0111672007

Plan Membar Mumbar
Plan Membar Mama
Patient Nama

Patient Acoount Numilse
Patienl Date of Birth

Dispaositicns applied ta this Accows Receivable Total apphed E568 TH

AR gl | L R LI LT Tk L L e I Riced o ML es
10 0F QINA200T  Auts Recouapmen ‘
410 76 Q3EIT  Adile Recouprmend
Thes claimi wad adjusted to reguent 8 recoupmmmd of owerpad monies. Unfoftunately, thahe ame
cetain albustiong in which aur syatern i@ ned able 1o sutomatica®y recoup Lo 1afisly an oulalanding

beance dus Maase ramil tha amouiit due o Wallinak Bliee Cross snd Blie Shiald ah:rnE will B Copy
of thes sciwen to Station B4 20 we can update ow mcords (o eatile this account

* Wwlimai Chaclk Numbser of Siio-Recoupimend
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Link to Claim Status Inquiry A\ BlueCross
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[ Pue___|
Amaurt Charged 1504 44 |ssue Dinkn QAR2007T Birih Dodw
Artstar Pl by Plan 0 00 Chaim Fecaigt Daws 03072007 i pyiban _
Deductible 580 72| PBegin Service Date 0179682007 Halationship
T epayrhisril 0.00| End Seevics Dods 049672007

C olrssrmmnos 0 00| Biling Provides _ .
Amount Not Coversd 0 00| Provider Name You can link from to

Mamber Responsibiliey 998 27 Place of Sarvice 7 - Outpabiem

Oberomuanca 000 Acount Number 108434137 Claim Status to the
T P e Accounts Receivable
Chaim Type 63 - TS - Blus Cross

~laim Lines

ket @ Line Wasisheos 1 wbivw Bline doted] Filormmiing
hnha:l 8 |Line Wrmngs Hami hrl o dusripilen ol ihe clain ' L rn-]m'r rmasmi

_“ | Muimle | Notwark]  Othes Raroustt | Begin Service| B Service
fl'l.- | Ispomibility, Savings Insimancs | Paid By Plan| [Taitm Timim

118 ¥a800 a2 27 60624 356103 ] 000 DVIERO0T  Q1ME00T
g VARG T R r LT R R 00a oD DWRGENT  O1RR00T
L8 Yagod 264 166 54 a7.s0 ] o000 0WiRENET  ofAE2o0T

Tha itffarmation on this scnen s promacgy for your own use and reflacts claims acksity whech ham bewn fmalced as of the tme thin apphcahon wan opened  Further acthaty
o gdjustmels may ocood Faddinens! lomation = desired, plaase wier 10 your Exglanalien of Heafthcae Benefits or the Claim Lins Rems o mers datal A printed
copy of this somen may be accepied iy other inswance camiem or admrsstratons for @anoes purposes such as for tha fiing of femble banefrl @an clams. COE eic
Flaans check with the ol Camer or gdrminisirsion |5"|,Il|l."lu b= reguismenis

Adiusimant Information
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Claim Compare BlucShieid

“Flan Mamber Number as § appeasr on mambar cardina hyphena)

E——— Mt auire whst the plam mambar numbar Y Use Mombar Mombar Lookup

R

'B-I-ni Frinadar Murmber

| for a listing of pended clalms of use with Plan Membar Humber to find claims associated with that number,
Patsaril Firat Nasvie Amiaimt Charged

| I

From - To Dates of Senace [mmddd’yyyy IHing Calandar Year [yyyy
|etraaeer [rinzegr

Claim Kumbier

Using the date of service search

e lets you review the original and

SUhseq uent adeStmEHt. Printable Version
| Select a Clalm Number to view the siatus of that claim. P

Search Results

Clain thinbes %__@-_-

[L- - 01162007 150444 031162007 Providar

¥ PM 01eR200T 1.504 da O T 555 Tﬂ Promider
Cumulathee Totals: 1 swass 0 1  sssan 00

Cladma 1 - 2

| Saloct a Claim Humber to viow e status of that claim. I

Salect any column heading to re-son the clasm mfarmation

*Seftlement date represents the date ponted on a check and/or & remitance form (PRA} provder remittance advice ar (PCR) practtioner clasms report associated with a
claim
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Accounts Receivable 2 W Blueshicld

If you have security or system access guestions,
contact EC Solutions Assistance Center at

800-407-02067.

Phone hours — 7:00 AM to 5:30 PM (M-F)
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