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Wellmark Self-Serve Provider Web Tools — Quick Links

Log into www.wellmark.com and choose the Provider tab. Look at the right side of the screen
and you’ll find Wellmark.com Quick Links. These links are commonly used by providers and
make it easier to self-serve. The Quick Links are available without the need to sign in with a user

ID or password.
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The first link under the Quick Links is Billing Guides. The Wellmark Provider Guide can be used
by all providers, both practitioners and facilities. The Guide to Billing Facility Services applies
only to facilities (i.e., hospitals, skill nursing facilities, home health agencies), while the
Practitioner Guide is intended for MD/DO audiences. The Specialty Guides pertain only to
specific types of providers.

Wellmark.lal_@ —

Your Health, Well Protected.

B B Log b 16 Wellmark

Billing Guides




The second link under Quick Links is Medical Policies. Medical policies determine
under what circumstances medical services, procedures, devices and drugs may be
eligible for coverage. The medical policies include detailed clinical criteria that are
applied after a member's contractual benefit has been determined. You can search the
policies by policy name, a key word, or a CPT/ICD-9 code. By bringing up the
alpha listing, you can see every policy that is available.
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The third link under Quick Links is the Forms link. Under this link you will find a list of Wellmark forms that
a provider may need. These hyperlinks will take you to a detailed list of forms.
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For instance, if a provider is looking for the Provider Inquiry form, he or she can choose the link called
Provider Claim Review Forms, which expands as shown below.

Frovider Claim Review Forms

The fourth link under Quick Links is Authorizations. There are several different types of authorizations
including Notification, Precertification, Prior Approval, Prior Authorization, Radiology Preauthorization,
and Treatment Request. This page provides a definition of each type of authorization and explains how
each authorization is used.
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When to Oblain Hotify Wellmark:
This Authorization

5
« within cne business day of discharge

This includes the following types of admissions

+ Medical and surgical inpatient care

= Critical care admissions

+ Hospice admissions

« Home infusion therapy

« Maternity inpatient stays that exceed the two-day vaginal,
four-day cesarean delivery time frames

+ Extended inpatient stays for newborns

Do not notify Wellmark of these types of admissions:

+ Medicare Supplement (2.g.. Senior Blue® or MedicareBlue
Supplements)

+ Obstetrical admissions that do not exceed the two- and four-
day delivery timeframes or require an extended inpatient stay
for a newborn

« OQutpatient procedures, such as colonoscopies

How to Obtain This | Provide the information included on the Notification Form below by
Authorization calling the Wellmark phone number on the member's ID card, or by
retuming the completed form via fax (see form for details).

You'll also find a secure form that can be submitted online via the
Notify/Precertify Admissions tool

Notification Form:

« Hospital Inpatient Notification Form #P-23320) T (236KB)

[Precert cat nI_

Voluntary or Mandatory. in order to avoid a reduction in member benefits.
Mandatory?
When a contracting facility or senice provider fails to obtain the
required precertification or ta provide notification on behalf of a
Federal Employee Program member, Wellmark is required to apply
2 $500 benefit reduction. The member cannot be billed for this
amount




When to Obtain Before you provide these types of care for Wellmark
This Authorization | members:

Home health

Skilled nursing

Acute rehabilitation

Inpatient behavioral health/chemical dependency depending
on member contract: always verify benefits with Wellmark
« Hospital inpatient care outside lowa and South Dakota
(except maternity)

Before the i issions for FEP
+ Hospital inpatient elective emergency admissions
« Skilled nursing
« Hospice
+ Acute rehabilitation
« Inpatient behavioral health/substance abuse

FEP also requires notification:

« within two business days of a hospital admission for
emergency care.

+ of matemity stays that extend beyond two days for vaginal or
four days for cesarean delivery.

+ of extended stays for newborns.

How to Obtain This | Call the Wellmark phone number on the member's ID card
Authorization

For FEP members, call 800-632-1637.

Prior Approval

Voluntary or Wellmark and FEP - Voluntary
Mandatory?
FEP only - Mandatory

Before a treatment, procedure, service or supply has been

When to Obt:
i p . for a medical determination

This A i

Prior approvals are valid for a specific length of time - usually 6
months - as long as the patient's benefits do not change between
the approval date and date of service.

How to Obtain This | Prior Approval Forms:
Authorization

+ lowa - Medical -
#P-4602 T (158KB)

+ South Dakota - Medical -
#N-3614 T (140KB)

. EEP Prior Approval Form - #P-4306 T
(152KB)

Prior Authorization

Voluntary or (Rox only) - Mandatory

Mandatory?

When to Obtain Before ibing a ication - Certain require
This Authorization | prior authorization to ensure that a drug is medically necessary and

part of a specific treatment plan_

The approval is valid for one year for most drugs.
How to Obtain This By phone:
Authorization
1. Call 1-800-600-8065
2. Choose Option 1
3. Most prior authorizations will be completed in less than 10
minutes
4. Prior authorization support is available 24 hours a day. seven
days a week

1. Complete the prior authorization form online

2. Print and fax the forms

3. 1-856-884-4345

4. An approval or denial will be faxed back ta you by the next
business day

Have the member fill the prescription at any pharmacy that
contracts with Catalyst Rix.

Radiology Preauthorization l

Administered by American Imaging Management (AIM) for Wellmark Blue Cross and Blue
Shield plans
Voluntary or Mandatory for patients who have coverage through the following:
Mandatory?

« WWellmark Blue Cross and Blue Shield of lowa

= Wellmark Health Plan of lowa, Inc._

+ Wellmark Blue Cross and Blue Shield of South Dakota

+ SelectFirst® members, depending on member's coverage

More than 1 plan?
Preauthorization is required if the patient is covered by Wellmark
and:

another health plan

the Federal Employee Program (FEP) or SelectFirst®.
another Wellmark Plan.

Medicare as the secondary payer.

Preauthorization is nof required for:

Wellmark members whose primary coverage is with

Medicare.

Patients covered by the Federal Employee Program

(FEP) unless the patient is also covered (primary or

secondary) by a Wellmark health plan

+ Wellmark members receiving out-of-area diagnostic imaging
senices.

Requirements for Patients Covered by Plans Other than
Wellmark

Some Blue Cross and Blue Shield Plans require diagnostic imaging
preauthorization for their members who receive out-of-area
(BlueCard®) services. To locate information for your patient,

access Medical Policies and Away from Home.
Then:

= select the General precertification/preauthorization
information button
+ enter the member's alpha prefix.




Treatment Request (for drug-related services) l _

Voluntary or Voluntary
Mandatory?
When to Obtain
This Authorization

Before providing treatment. 1o obtain a medical necessity
determination

How to Obtain This
Authorization

Complete the senvice’s unique Treatment Request.
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The fifth link under Quick Links is Find a Doctor or Hospital. You can find a doctor or hospital by the
category from the list below, and then use the search function by provider name, provider type, or
specialty.
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The sixth link under Quick Links is Drug Information. This link provides specific information about
Wellmark’s prescription drug coverage, including special programs associated with drug benefits.
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The seventh link under Quick Links is News. This page offers up-to-date news from Wellmark that affects
providers. This online news information source supplements Wellmark’s newsletter, Blue Ink.
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The eighth link under Quick Links is Publications. This link includes the Blue Ink provider newsletter.
Blue Ink is published bi-monthly, on the even-numbered months. There is an archive of past issues that
goes back two calendar years. There is also information about a newsletter called Blue Dental Insights.
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The ninth link under Quick Links is Education (Training). This page provides announcements of
upcoming training sessions and offers online classes that can be taken to increase a provider’s
knowledge about the Wellmark web tools, coding, billing, and other specialty offerings.

Wellmark. 531§ T
Mmm“ﬂhl‘mﬂ.:

B v b by L0 0 00 Wallmack
Education (Training) _ wee [

Wilksaark ofves & vty of courbes Thal you 0 Lake askine of #5end in pwioa 1o bilp you
do business with us

* Lisingths Prosicer Inguiry Foom Ciuras @ (7MB) and Companion T (524E)

mmmmnl-umlwm.mm:
+ Emymcal Magoes Gudsines for Chivoracies (1M

" Daaey (1405)
Wellmark's Web Tools
» Bgcourts Recerable Resasch T « Elgibility & Benefits & (50E) .
(3B} « Engbibty - Ot ol Avea T (5308
* dakor Track  Cusil » HotéyPrecedsy Admssions B
g — [TéawE)
P Aggroal Subinseos T (535005) | boeaiee

* bt Sacuny B B4) » sl tars Hatoem
vim

] il Bee-gosulate
Claims 31 T8K8)

Claims Coding Online Training

me_Meﬁulﬁmu Madde lﬁIWInmu‘HMﬁj

cmus_Meﬁ:mau Mmabl?m;mﬂa.ﬂ[ﬁm@}

CPT Coding

* Moy 1@ (3348
. ME)

. =)
o Emad yg tor 3 condcate B o you passed the CPT Quz with a score of B0% o
Better

IC0. Coding
» Mo 18 (2U8)
M

. Emlulhlsmﬂ:lgﬂlywpnmdlb-cﬂr&umamn‘mw

Alter compleing a cowse. . i fo b m

Health Care Reform, known as the Patient Protection and Affordable Care Act, Affordable Care Act
(ACA), or simply health care reform, is the tenth link in Quick Links and includes a variety of provisions
that will affect members, employers, and health care providers over the next several years. Wellmark has
a section on the Provider website dedicated to the latest information about Health Care Reform.
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