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Wellmark Self‐Serve Provider Web Tools – Quick Links 

Log into www.wellmark.com and choose the Provider tab. Look at the right side of the screen 

and you’ll find Wellmark.com Quick Links. These links are commonly used by providers and 

make it easier to self‐serve. The Quick Links are available without the need to sign in with a user 

ID or password.  

 

The first link under the Quick Links is Billing Guides. The Wellmark Provider Guide can be used 

by all providers, both practitioners and facilities. The Guide to Billing Facility Services applies 

only to facilities (i.e., hospitals, skill nursing facilities, home health agencies), while the 

Practitioner Guide is intended for MD/DO audiences. The Specialty Guides pertain only to 

specific types of providers.  
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The second link under Quick Links is Medical Policies. Medical policies determine 
under what circumstances medical services, procedures, devices and drugs may be 
eligible for coverage. The medical policies include detailed clinical criteria that are 
applied after a member's contractual benefit has been determined. You can search the 
policies by policy name, a key word, or a CPT/ICD-9 code. By bringing up the 
alpha listing, you can see every policy that is available. 
 

 
 
The third link under Quick Links is the Forms link. Under this link you will find a list of Wellmark forms that 
a provider may need. These hyperlinks will take you to a detailed list of forms. 
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For instance, if a provider is looking for the Provider Inquiry form, he or she can choose the link called 

Provider Claim Review Forms, which expands as shown below.  

 

The fourth link under Quick Links is Authorizations. There are several different types of authorizations 

including Notification, Precertification, Prior Approval, Prior Authorization, Radiology Preauthorization, 

and Treatment Request. This page provides a definition of each type of authorization and explains how 

each authorization is used.  
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The fifth link under Quick Links is Find a Doctor or Hospital. You can find a doctor or hospital by the 

category from the list below, and then use the search function by provider name, provider type, or 

specialty.  

 

The sixth link under Quick Links is Drug Information. This link provides specific information about 

Wellmark’s prescription drug coverage, including special programs associated with drug benefits.  
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The seventh link under Quick Links is News. This page offers up-to-date news from Wellmark that affects 
providers. This online news information source supplements Wellmark’s newsletter, Blue Ink. 
 

 
 
The eighth link under Quick Links is Publications. This link includes the Blue Ink provider newsletter. 
Blue Ink is published bi-monthly, on the even-numbered months. There is an archive of past issues that 
goes back two calendar years. There is also information about a newsletter called Blue Dental Insights.  
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The ninth link under Quick Links is Education (Training). This page provides announcements of 
upcoming training sessions and offers online classes that can be taken to increase a provider’s 
knowledge about the Wellmark web tools, coding, billing, and other specialty offerings.  
 

 

 
 
Health Care Reform, known as the Patient Protection and Affordable Care Act, Affordable Care Act 
(ACA), or simply health care reform, is the tenth link in Quick Links and includes a variety of provisions 
that will affect members, employers, and health care providers over the next several years. Wellmark has 
a section on the Provider website dedicated to the latest information about Health Care Reform.  
 

 
 


