Wellmark

Your Health. Well Protected.”

Wellmark Self-Serve Provider Web

Tools

Log into www.wellmark.com and choose the Provider tab. Look at the center portion of the
screen for web tools that are available without the need to sign in with a user ID or password.
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The Registering for Wellmark.com section provides information about the benefits of
registering for Wellmark.com, including what a provider needs before beginning the

process, and information about Secure Access Registration.
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Providers enrolled in bowa or South Dakota may register for secune online access.
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The Claims and Payment section provides information about claim filing requirements,
reviews, and Wellmark’s payment and coding policies. There are two sections, iCAP
Payment Policies and Provider Fee Schedules, that require a User ID and Password
to access.
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The Communication and Resources section provides a link to Wellmark billing
guides, education, news, Physician Advisory Committees (PACSs), forms, publications,

clinical guidelines, and Health Care Reform.
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Clawns processing, coordmation of care,
credentialing and enrollment, and more.
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Access bilng gudes, mchading the
Wellmark Provider Guide.
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Gat tha Imtast versions of Blus Ini™ and
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You can find information about contracting with Wellmark under the Credentialing and
Enrollment section. It provides details about the advantages of contracting and how the

process works for Practitioners and Facilities.
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The Health Management section provides information about health management and
guality programs. The Health Management Programs section includes member health
support and wellness programs, chronic iliness support and education services (clinical
materials). The Quality Programs section explains the Collaboration on Quality Primary
Care Program, and Physician Clinical Quality Management (PQM) Program.
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The Medical, Dental, & Pharmacy section gives details about programs Wellmark
offers, including Wellmark’s health care coverages, Blue Dental coverage, and approval
of drugs managed under Wellmark’s pharmacy program.
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The Medical Policies and Authorizations section provides information about Medical
Policies, Authorizations, and Prior Approvals. It also explains Medical Policies and
Authorizations Away From Home.
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