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A
Abdominoplasty

Medical Policy  Dec10-p16
Address

Wellmark’s New 
Location  Dec10-p11, 
Aug10-p1

Wellmark’s New Mailing 
Address  Dec10-p11, 
Oct10-p5

Adjustments
Online Claim 

Reviews  Oct10-p8
After-Hours

Nonemergency Phone 
Calls  Jun10-p15

Allergy Testing
Noncovered Testing 

Services  Dec10-p15
Alliance Select

New Option for Wellmark 
Employee Plan  Dec10-p4

New Option Represents 
Shift  Dec10-p5

Ambulance
Fee Schedule 

Updates  Jun10-p2
Services Billed by Outpatient 

Facilities  Apr10-p5
Anesthesia

Billing Guide Update  Dec10-
p10, Jun10-p4

Gastrointestinal Endoscopic 
Procedures  Jun10-p6

Physical Status 
Modifiers  Jun10-p6

Antibiotic Overuse
HEDIS Results for Wellmark 

PPO Products  Dec10-p8
HEDIS Results for 

WHPI  Dec10-p19
Materials Available  Dec10-p8

Appeal Process
vs. Inquiry, the 

Difference  Oct10-p14
Arimidex

Moving to Tier 3  Dec10-p2
Attention-Deficit 
Hyperactivity Disorder 
(ADHD)

Pediatric Clinical Practice 
Guideline  Jun10-p14

Availability Standards
Wellmark Health Plan of 

Iowa  Dec10-p18

B
Bariatric Surgery

Medical Policy  Dec10-p16
Behavioral Health

Billing Guide 
Update  Dec10-p10

Benefits
FEP Updates for 

2011  Dec10-p5
New Option Represents 

Shift  Dec10-p5
Wellmark Employee Pharmacy 

Benefit for 2011  Dec10-p3
Wellmark Employee Plan 

Option for 2011  Dec10-p4
Bevacizumab

Medical Policy  Dec10-p16
Billing

50 Modifier  Apr10-p6
50 or 51 Modifier  Oct10-p13, 

Jun10-p9
Consultation Services  Oct10-

p13, Jun10-p6
Diabetic Education 

Services  Aug10-p8
Facility Late Credits  Jun10-p8
Interferon beta-1a  Feb10-p4
Nursing Services for HIT Patient 

Care  Aug10-p7
Outpatient Diagnostic Lab and 

X-ray  Jun10-p15
Outpatient Facility 

Services  Feb10-p4

Outpatient Hospital 
Modifiers  Oct10-p13

Outpatient Procedures 
with Subsequent Admis-
sions  Aug10-p8, Apr10-p5

Requirements for Inpatient and 
Outpatient Claims  Apr10-p5

Splinting and Casting Supply 
Codes  Jun10-p7

Unlisted Drug 
Codes  Oct10-p13

Biventricular Pacemakers
Medical Policy  Dec10-p16

Blue Access
hawk-i Coverage for Chiro-

practic Services  Oct10-p20
Two Copayments  Feb10-p6

BlueCard
iCAP to Process Claims  Dec10-

p10, Oct10-p1
Medical Policy  Oct10-p1
Preservice Information 

Online  Oct10-p1
Walmart Prefix 

Change  Aug10-p10
Blue Distinction Center

Facilities Receiving Desig-
nations for Knee & Hip 
Replacement and Spine 
Surgery  Apr10-p1

Botulinum Toxin
Medical Policy  Dec10-p16

C
Cash Discounts

Wellmark’s Policy  Aug10-p9
Casodex

Moving to Tier 3  Dec10-p2
Celexa

Dose Optimization 
Program  Jun10-p10

Centers for Medicare & 
Medicaid Services

Education Require-
ment for Fraud, Waste, 
Abuse  Oct10-p19
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D
Designated Security 
Coordinator (DSC)

How to Assign Web Security 
Roles  Aug10-p4

Diabetes
Conference Des 

Moines  Aug10-p7, Jun10-p12
How to Bill Diabetic Education 

Services  Aug10-p8
Dose Optimization

Celexa  Jun10-p10
Zoloft  Jun10-p10

Durable Medical Equipment. 
See Home Medical 
Equipment

E
Education

Electronic COB 
Training  Jun10-p11

Electronic Claims
Coordination of Benefit (COB) 

Filing  Apr10-p9
Coordination of Benefits 

(COB) Training  Oct10-p12, 
Apr10-p10

HIPAA 5010 
Requirements  Dec10-p1

Mythbusters: Electronic vs. 
Paper  Dec10-p9

Electronic Correspondence
with TriWest  Dec10-p17

Electronic Transactions
HIPAA 5010  Dec10-p1

Enhanced Ambulatory 
Patient Grouping (EAPG)

Admission Hour  Aug10-p8
Definitions of Codes on 

PCR  Oct10-p6
Diabetic Education  Aug10-p8
Durable Medical 

Equipment  Aug10-p8
Educational 

Opportunities  Aug10-p7
IV Therapy  Aug10-p8
Labor Room/

Delivery  Aug10-p8
Magnetoencephalography 

(MEG)  Aug10-p8
Observation Services 

Billing  Dec10-p12
E-Tip

Secure FAQ Feature  Oct10-p9

Secure Quick Look Up 
Feature  Dec10-p9

Exelon
Moving to Tier 3  Dec10-p2

Extracorporeal 
Photopheresis

Medical Policy  Dec10-p16
Eye Care

Billing Guide 
Update  Dec10-p10

F
Facility

Billing Guide 
Update  Dec10-p10

Late Credits Billing 
Change  Jun10-p8

FAQ
Secure Website 

Feature  Oct10-p9
Fax Number

New Wellmark 
Numbers  Dec10-p11, 
Oct10-p5

Wellmark’s New 
Location  Aug10-p1

F Code Denials
How to Resubmit 

Claim  Dec10-p15
Federal Employee Program 
(FEP)

Benefit Updates for 
2011  Dec10-p5

Fee Schedule
Ambulance Update  Jun10-p2
Clinician  Apr10-p7, Feb10-p1
Physician Updates and 

Corrections  Jun10-p2
Filgrastim

iCAP Edits  Dec10-p10
Flexible Spending Accounts

Over-the-Counter 
Meds  Oct10-p10

Forms
New Address, Fax 

Numbers  Oct10-p5

G
Generics

Copay Waiver Generic ARB 
Drugs  Jun10-p9

Chiropractic Services
Eligible for hawk-i Blue Access 

Members Only  Oct10-p20
Claims

Appeal vs. Inquiry, the 
Difference  Oct10-p14

Correcting Incom-
plete or Inappropriate 
Information  Dec10-p15

Mythbusters: Electronic vs. 
Paper  Dec10-p9

Review Related to Health Care 
Reform  Dec10-p14

When to Resubmit vs. Request 
an Adjustment  Aug10-p3

When to Submit Correct vs. 
New Claim  Dec10-p15

Coding
ICD-9 Diagnosis and Procedure 

Coding of Claims  Jun10-p8
Knee Arthroscopy  Oct10-p15
Online Courses  Feb10-p3

Collaboration on Quality 
(CoQ) Program

American Board of Pedi-
atrics Maintenance of 
Certification  Jun10-p13

Conference
Taking Control of Your 

Diabetes  Aug10-p7, 
Jun10-p12

Consultations
Submit E/M Codes  Oct10-p13, 

Jun10-p6
Coordination of Benefits 
(COB)

Electronic Filing 
Information  Apr10-p9

Electronic Filing 
Training  Oct10-p12, 
Jun10-p11

Copayment
Blue Access Dual Copay 

Amounts  Feb10-p6
Copay Waiver Program

Losartan or Losartan/
HCTZ  Jun10-p9

Cost Comparison Tool
Consumer Available  Oct10-p7

CPT
Online Coding 

Course  Feb10-p3
Custom Fabricated Knee 
Brace

iCAP Policy  Jun10-p2
iCAP Policy Retracted  Oct10-p6
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Grandfather Status
Defined in Health Care 

Reform Affordable Care 
Act  Oct10-p4

Guide to Billing
Updates  Dec10-p10

H
hawk-i Program

Chiropractic 
Network  Jun10-p15

Chiropractic 
Services  Oct10-p20

Materials Available for Provider 
Offices  Aug10-p12

Training  Apr10-p15
Health Care Reform 
Affordable Care Act

Claim Review  Dec10-p14
Grandfather Status 

Defined  Oct10-p4
Preventive Services  Oct10-p4

Health Maintenance 
Guidelines

Adult  Jun10-p14
Pediatric  Apr10-p14

Health Management
Statement of Intent 

on Decision-Making 
Policies  Jun10-p4

HEDIS
Medical Record 

Review  Feb10-p7
PPO Results - Antibiotic 

Use  Dec10-p8
WHPI Results - Antibiotic 

Use  Dec10-p19
HIPAA

HIPAA 5010 
Requirements  Dec10-p1

Holiday
Phone Hours  Dec10-p11

Home Infusion Therapy
Billing Guide 

Update  Dec10-p10
Coding Nursing 

Services  Aug10-p7
Home Medical Equipment

Billing Guide 
Update  Dec10-p10

Invoice and MSRP 
Pricing  Dec10-p14, Jun10-p7, 
Feb10-p4

Ventilator Policy  Apr10-p6

I
iCAP

BlueCard Claims  Dec10-p10, 
Oct10-p1

Custom Fabricated Knee 
Brace  Jun10-p2

Drug and Bilogical 
Edits  Dec10-p10

Edits Now Apply to Secondary 
Payer Claims  Apr10-p6

Knee Brace Policy 
Retracted  Oct10-p6

Specialty Policy 
Update  Oct10-p5, Jun10-p3, 
Feb10-p2

Telemedicine 
Services  Jun10-p2

ICD-9
Online Coding 

Course  Feb10-p3
Immunizations

Influenza  Dec10-p12
Pediatric Schedule  Apr10-p14

Influenza
Coding  Dec10-p12

Injections
Billing Instructions for Inter-

feron beta-1a  Feb10-p4
Inpatient

Billing Change 
Requirements  Apr10-p5

Billing Outpatient Procedures 
with Subsequent Inpatient 
Admissions  Aug10-p8, 
Apr10-p5

Surgeries Required to be 
Performed Inpatient 
Only  Apr10-p6

Inquiry (Claims)
vs. Appeal Process, the 

Difference  Oct10-p14
Interactive Voice Response 
(IVR) System

Service Option  Oct10-p2
System Features  Apr10-p8
Unavailable June 11 & 

12  Jun10-p2

K
Knee

Arthroplasty Medical 
Policy  Aug10-p6, Feb10-p3

Arthroscopy Coding  Oct10-p15

L
Logo

New Wellmark Logo  Oct10-p7

M
Medical Policy

Abdominoplasty and 
Panniculectomy  Dec10-p16

Adjustable Banding 
as a Treatment of 
Plagiocephaly  Aug10-p5

Ambulatory Cardiac Event 
Monitoring and Real-Time 
Outpatient Cardiac 
Telemetry  Aug10-p5, 
Jun10-p5, Feb10-p2

Amino Acid-Based Elemental 
Formulas  Aug10-p5

Articular Cartilage Lesion 
Treatments  Apr10-p12

Bariatric Surgery  Dec10-p16
Bevacizumab  Dec10-p16
Biventricular 

Pacemakers  Dec10-p16
BlueCard  Oct10-p1
Bone Growth Stimulation 

Devices  Aug10-p5
Botulinum Toxin  Dec10-p16, 

Aug10-p5
Cancer Clinical 

Trials  Aug10-p5
Cellular Immunotherapy for 

Prostate Cancer  Aug10-p5
Clinical Trials for Non-Cancer 

Indications  Aug10-p5
Dexamethasone Intravit-

real Implant for Macular 
Edema  Jun10-p5, Feb10-p2

Double Balloon 
Enteroscopy  Dec10-p16

Extracorporeal Immunoadsorp-
tion  Dec10-p16

Extracorporeal 
Photopheresis  Dec10-p16

Four Moving to Pharmacy 
Program  Apr10-p13

Genetic Molecular Testing 
for Miscellaneous 
Indications  Aug10-p5
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Genetic Molecular 
Testing for Oncologic 
Indications  Aug10-p5

Heart/Lung Trans-
plant  Jun10-p5, Feb10-p2

Heart Transplant  Jun10-p5, 
Feb10-p2

Homocysteine 
Testing  Aug10-p5

Homocysteine Testing, Cardio-
vascular Disease  Oct10-p11

How to Submit a Prior 
Approval  Apr10-p14

Hyperbaric Oxygen 
Therapy  Apr10-p12

Intensity-Modulated Radiation 
Therapy (IMRT)  Jun10-p5, 
Feb10-p2

In vitro Chemoresistance 
and Chemosensitivity 
Assays  Oct10-p11

Knee Arthroplasty  Aug10-p6, 
Jun10-p5, Feb10-p2, Feb10-p3

Liver Transplant  Jun10-p5, 
Feb10-p2

Lung and Lobar Lung Trans-
plant  Jun10-p5, Feb10-p2

Magnetoencephalography 
(MEG)/Magnetic Source 
Imaging (MSI)  Apr10-p12

Meniscal Allograft 
Transplantation  Apr10-p12

Microprocessor Controlled 
Prosthetic of the Lower 
Limb  Jun10-p5, Feb10-p2

Motorized Wheelchairs and 
Other Power Operated 
Vehicles  Apr10-p12

Nerve Conduction Velocity 
Studies  Jun10-p5, Feb10-p2

Noncovered Allergy Testing 
Services  Dec10-p15

Occipital Nerve 
Stimulation  Oct10-p11

Pancreas Transplant  Jun10-p5, 
Feb10-p2

PET Scan, Oncologic 
Indications  Aug10-p5

Photodynamic Therapy for 
Actinic Keratosis  Apr10-p12

Reduction 
Mammography  Apr10-p12

Refractive Kerato-
plasty  Jun10-p5, Feb10-p2

Repository Corticotropin 
Injection  Aug10-p5

Selective Internal 
Radiation Therapy, Liver 
Tumors  Oct10-p11

Small Bowel/Liver and Multiv-
isceral Transplant  Jun10-p5, 
Feb10-p2

Small Bowel Trans-
plant  Jun10-p5, Feb10-p2

Spinal Fusion  Dec10-p16, 
Aug10-p6, Jun10-p4, Jun10-p5, 
Feb10-p2, Feb10-p3

Telemedicine  Aug10-p5
Temsirolimus  Dec10-p16
Thermal 

Capsulorrhaphy  Dec10-p15
Thoracic Electrical 

Bioimpedance  Apr10-p12
Tissue-Engineered Skin 

Substitutes and Growth 
Factors  Apr10-p13

Tocilizumab 
(Actemra)  Aug10-p5

Total Ankle 
Replacement  Apr10-p13

Transcatheter Arterial 
Chemoembolization 
(TACE)  Dec10-p16

Trastuzumab 
(Herceptin)  Aug10-p5

Treatment of Varicose 
Veins  Jun10-p5, Feb10-p2

Ustekinumab  Aug10-p5
Varicose Vein  Jun10-p4

MedicareBlue PPO
Clinical Practice 

Guideline  Dec10-p7
Payment Rates  Oct10-p19

MedicareBlue Supplement 
Plans

Introducing New Medicare 
Supplement Plans  Apr10-p2

Member
Rights and 

Responsibilities  Aug10-p9
Modifiers

50, 51, 52 and 73 Billing 
and Processing 
Information  Apr10-p6

Online Coding 
Course  Feb10-p3

Outpatient 50 and 
51  Oct10-p13

Payment Change  Apr10-p7

N
National Drug Codes (NDCs)

Outpatient Facility Billing 
Instructions  Oct10-p13

Professional Billing 
Instructions  Oct10-p13

Notification Process
One Online Form  Oct10-p8

O
Observation Services

Billing  Dec10-p12
One Call Connect

Services Available  Dec10-p7
Outpatient

Ambulance Services  Apr10-p5
Billing Changes for Diagnostic 

Services (Iowa)  Jun10-p15
Bill National Drug Code 

(NDC) with Unlisted Drug 
Codes  Oct10-p13

CPT/HCPCS Coding 
Requirements  Dec10-p14

EAPG Update  Aug10-p8
Modifiers 50 and 51  Oct10-p13, 

Jun10-p9
Observation Services 

Billing  Dec10-p12
Procedures with Subsequent 

Admissions  Aug10-p8, 
Apr10-p5

Professional Services  Feb10-p4
Outpatient Diagnostic 
Imaging

Web Enhancements  Oct10-p15
Over-the-Counter Drugs

Flexible Spending Account 
Requirements  Oct10-p10

Noncovered Items  Oct10-p10

P
Palliative Care

Collaborative in Des 
Moines  Jun10-p12

Panniculectomy
Medical Policy  Dec10-p16

Patient Outreach
One Call Connect  Dec10-p7

Payment
Clinician Fee 

Schedules  Feb10-p1
Clinician Fee Schedules Online 

Only  Apr10-p7
Electronically  Oct10-p8
MedicareBlue PPO 

Rates  Oct10-p19
Modifiers  Apr10-p6, Apr10-p7

Pediatric
Health Maintenance Guideline 

Update  Apr10-p14
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Immunization Schedule 
Update  Apr10-p14

Pegfilgrastim
iCAP Edits  Dec10-p10

Pharmacy
Arimidex Moving to Tier 

3  Dec10-p2
BlueCard 

Requirements  Oct10-p1
Casodex Moving to Tier 

3  Dec10-p2
Copay Waived for Generic ARB 

Drugs  Jun10-p9
Exelon Moving to Tier 

3  Dec10-p2
Four Medical Policies 

Move to Pharmacy 
Program  Apr10-p13

Generic 
Prescriptions  Apr10-p16

Intuniv, Mirapex ER, and 
Embeda Require Prior 
Authorization  Jun10-p10

Management 
Programs  Apr10-p16

NDCs with Unlisted Drug 
codes  Oct10-p13

New Benefits for Wellmark 
Employees  Dec10-p3

New Benefits Represent 
Shift  Dec10-p5

Over-the-Counter 
Meds  Oct10-p10

Venlafaxine ER Moving to Tier 
3  Dec10-p2

Phone Service
Holiday Hours  Dec10-p11
New Hours  Oct10-p2
Wellmark’s New 

Location  Dec10-p11, 
Aug10-p1

Physical Medicine
Billing Guide 

Update  Dec10-p10
Catholic Health Initiatives 

Benefits  Apr10-p4
Physical Status Modifiers

Anesthesia for GI Endoscopic 
Procedures  Jun10-p6

Physician
Fee Schedule Updates and 

Corrections  Jun10-p2
Podiatry

Billing Guide 
Update  Dec10-p10

Posttraumatic Stress
vs. Traumatic Brain 

Injury  Oct10-p16

Practitioner
Billing Guide 

Update  Dec10-p10
Preauthorization

Outpatient Diagnostic Imaging 
Services Online  Jun10-p13

Preservice Requirements
BlueCard Claims  Oct10-p1
One Online Form  Oct10-p8

Preventive Care
Health Care Reform Affordable 

Care Act  Oct10-p4
School and Sports 

Physicals  Jun10-p7
Preventive Physical 
Examination

MedicareBlue Supplement 
Plans  Apr10-p4

Prior Approval
How to Submit  Apr10-p14

Prior Authorization 
(Pharmacy)

Intuniv, Mirapex ER, and 
Embeda Require Prior 
Authorization  Jun10-p10

Provider
Cash Discounts  Aug10-p9

Provider Application and 
Credentialing

TRICARE 
Verification  Dec10-p17

Provider Claim Remittance
EAPG Webinar  Aug10-p7
Enhanced Ambulatory 

Patient Grouping (EAPG) 
Codes  Oct10-p6

Online Enhancement  Oct10-p8
Provider Guide

Update on Web  Dec10-p10, 
Jun10-p4

Provider Service Center
Hours  Oct10-p2
Phone Number 

Change  Dec10-p11

Q
Quality Management 
Program

Evaluation  Feb10-p8
Quick Look Up

Secure Feature  Dec10-p9

R
Revenue Codes

CPT/HCPCS 
Required  Dec10-p14

Review (Claims)
Health Care 

Reform-Related  Dec10-p14
Tips for Reviews  Oct10-p14

S
School and Sports Physicals

Administrative Policy  Jun10-p7
Service Center

Contact Information 
Update  Dec10-p11

Hours  Oct10-p2
Spine

Spinal Fusion Medical 
Policy  Dec10-p16, Aug10-p6, 
Jun10-p4, Feb10-p3

Splinting and Casting 
Supply Codes

Billing Change  Jun10-p7

T
Taking Control of Your 
Diabetes

Conference Des 
Moines  Aug10-p7, Jun10-p12

Telemedicine
iCAP and Medical 

Policy  Jun10-p2
Out-of-State Provider 

Services  Dec10-p13
Temsirolimus

Medical Policy  Dec10-p16
Thermal Capsulorrhaphy

Medical Policy 
Update  Dec10-p15

Training
Electronic COB Training  Oct10-

p12, Jun10-p11
Online Training Includes 

Audio  Oct10-p12
Transcatheter Arterial 
Chemoembolization (TACE)

Medical Policy  Dec10-p16
Traumatic Brain Injury

vs. Posttraumatic 
Stress  Oct10-p16
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TRICARE
Children of Single Military 

Parents  Oct10-p18
Claims 

Correspondence  Dec10-p17
Electronic Remittance 

Advice  Aug10-p10
Online Claims Search Feature 

Enhanced  Jun10-p16
Posttraumatic Stress vs. Brain 

Injury  Oct10-p16
Referrals and Authoriza-

tions  Aug10-p11, Feb10-p5
Seminars  Apr10-p11
Timely Filing 

Requirements  Apr10-p11
TriWest Collecting Provider 

E-Mail Addresses  Feb10-p5
TriWest Secure Online 

Functions  Oct10-p17
Verification Mailing  Dec10-p17
Webinars  Dec10-p18
Webmail  Dec10-p17

U
Unlisted Drug Codes

Billing  Oct10-p13

V
Vaccinations

Influenza  Dec10-p12
Varicose Vein Treatment

Medical Policy  Jun10-p4
Venlafaxine ER

Moving to Tier 3  Dec10-p2

W
Webinars

TRICARE  Dec10-p18
Website

TriWest Secure Online 
Functions  Oct10-p17

Website (Wellmark’s)
Enhancements  Oct10-p8
How to Assign Web Security 

Roles  Aug10-p4
Introducing Frequently Asked 

Questions (FAQs)  Aug10-p3
Online Provider News 

Archived  Feb10-p6
Online Training Includes 

Audio  Oct10-p12
Quick Look Up 

Feature  Dec10-p9

Recertify Secure 
Account  Jun10-p2, Apr10-p9

Secure Access  Dec10-p9, 
Oct10-p9

Secure FAQ Feature  Oct10-p9
Secure Page Redesign  Jun10-p1
Secure Tools  Oct10-p2
Secure Tools Registration 

Process  Aug10-p2, Apr10-p8
Temporarily Unavail-

able  Aug10-p4, Jun10-p2
Wellmark Blue Cross and 
Blue Shield

Policy on Provider Cash 
Discounts  Aug10-p9

Service Contact Informa-
tion Changes  Dec10-p11, 
Aug10-p1

Wellmark Employee Plan
Benefit Options Represent 

Shift  Dec10-p5
New Alliance Select 

Option  Dec10-p4
New Pharmacy 

Benefit  Dec10-p3
Wellmark Health Plan of 
Iowa

Adds Des Moines 
County  Jun10-p15

Availability 
Standards  Dec10-p18

HEDIS Results - Antibiotic 
Use  Dec10-p19

Use Provider Service Phone 
Number  Oct10-p2

X
X Code Denials

How to Resubmit 
Claim  Dec10-p15

Z
Zoloft

Dose Optimization 
Program  Jun10-p10


