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2009  Blue Ink Index 

A 

After-Hours Care 
- Nonemergency Care for Wellmark 

Health Plan of Iowa Members   
June09-p16 

Antidepressants – See Also Pharmacy 
- Step Therapy  June09-p6 

Appeal Process 
- External Review Option  April09-p2 

Asthma 
- Changes in Disease Management 

Program  June09-p7 

B 

Behavioral Health 
- Adult Depression Guideline   

June09-p7 
- Walmart PPO Plan Precertification 

Requirements  Dec09-p7 
Benefit Plans/Products 

- Walmart PPO Plan Precertification 
Requirements  Dec09-p7 

- Pioneer Hi-Bred Employees Covered 
Exclusively by Wellmark  Dec09-p11 

Blue Access® 
- hawk-i Program  June09-p14 

BlueCard® 
- Filing CPAP Claims for Members   

June09-p9 
Blue ConnectionSM 

- Security Recertification  June09-p12 
Blue InkSM 

- Blue Ink Reader Survey  Feb09-p1 
- Blue Ink Redesign – Iowa and South 

Dakota combined  Feb09-p2 

 

C 

Chiropractic Assistants – See Also Physical 
Medicine 

- Update  June09-p3 
Claims  - See Also Coding and Modifiers 

- A6542 Invoice Required  Feb09-p10 
- Additional Claim Lines  Feb09-p7 
- Ambulance Service  Dec09-p14 
- Anesthesiology Services, Include 

Physical Status Modifier  Aug09-p6 
- Clean Claims Q&A  Oct09-p7 
- Colonoscopies billed with a 53 

Modifier, Reduced Payments   
April09-p7 

- Coordination of Benefits - Electronic 
Submissions  June09-p8; Aug09-p10 

- COB Claims, File Electronically   
Oct09-p2 

- Facility Claims; Submit Type of Bill 
Electronically  Aug09-p6 

- HME Claims Filing Instruction 
Updates  Aug09-5 

- Hospital-Acquired Conditions and 
Present on Admission  Aug09-p4 

- Major Joint Arthrocentesis; Include a 
Modifier when Billing  Oct09-p6 

- Motorized Wheelchair and other 
Power Operated Vehicles Prior 
Approval  April09-p6 

- NPI Numbers on Claims  Feb09-p7 
- Outpatient Billing Changes 

w/Subsequent Inpatient Admissions  
Oct09-p6; Dec09-p11 

- Outpatient Billing Changes for 2010  
Dec09-p12 

- Paper Claims Processing Change   
Oct09-p1 
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Claims (Cont. from page 1) 
- Present on Admission Indicator   

June09-p8 
- Preventive Care and Noncovered 

Diagnostic Procedures  April09-p7 
- Preventive and Surgical Services – 

New Claim Processing Guidelines  
April09-p8 

- Prompt Payment of Claims  Feb09-p9 
- Provider Claim Remittance Change   

June09-p1 
- Radiopharmaceutical Pricing and 

Billing  Feb09-p10 
- Sports and School Physicals; Benefit 

Change  Dec09-p6 
- Surgical and Preventive Services New 

Claim Processing Guidelines   
April09-p8 

- V Codes as Primary ICD-9-CM 
Diagnosis  Oct09-p6 

Clinical Guidelines 
-  Adult Depression  June09-p7 
- Clinical Practice Guidelines for  

Medicare PPO  Oct09-p9 
-  Health Maintenance Guidelines; 

Adult and Pediatric Updated   
Aug09-p14 

-  New HEDIS Childhood and 
Adolescent Immunization Measures 
for 2010  Oct09-p12 

Clinical Quality Initiatives 
- Chronic Illness Support and Education 

Services  Dec09-p8 
- HEDIS Medical Record Review Begins 

March 2009  Feb09-p11 
- Quality Management Program 

Evaluation Available  Feb09-p11 
Coding 

- Bevacizumab (Avastin) Coding Change  
Oct09-p8 

- Coding Changes, Summary 2009   
Feb09-p8 

- H1N1Flu Vaccine, New Code   
Oct09-p5; Dec09-p1 

- Outpatient Therapy Services Require 
Modifiers  Feb09-p10 

- LT and RT for Unilateral Hip X rays  
June09-p8 

- Reduced Payment for Colonoscopies 
Billed with a 53 Modifier  April09-p7 

Colonoscopies 
- Reduced Payment for Colonoscopies 

Billed with a 53 Modifier  April09-p7 
Coordination of Benefits 

- COB Information to be Accepted 
Electronically  April09-p2 

- Electronic Claim Option  June09-p8 
- E-Tip: Update Coordination of 

Benefits Records Online   Feb09-p7 
CoQ Primary Care Program 

- CoQ Primary Care Program 
Participation 2009  Feb09-p12 

CPAP 
- Filing Instructions for BlueCard 

Members  June09-p9 
- Rent-to-Purchase Guidelines for 

BlueCard Members  June09-p9 
Credentialing 

- DME HME Providers  June09-p4 

D 

Depression 
- Adult Guideline  June09-p7 

Diagnostic Imaging 
- Accreditation Requirements for 

Freestanding Imaging Centers   
Aug09-p15   

- Outpatient Cardiology Diagnostic 
Imaging Services Preauthorization   
April09-p6 

- Pediatric Cardiology Update; 
Diagnostic Imaging  Aug09-p16 

- Preauthorization of CT Scans of 
Abdomen and Pelvis Simplified   
Oct09-p12 

- Transesophageal Echocardiography 
(TEE) Preauthorization Eliminated  
Oct09-p13 
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Disease Management Programs 
- Changes in Disease Management 

Program  June09-p7 
- Impact Conditions  June09-p7 
- Dispensing Recurrent HME/DME Items  

Oct09-p11 
DME – See Also Home Durable Medical 
Equipment 

- DME/iCap Specialty Policy Update  
Dec09-p7 

- Motorized Wheelchair and other 
Power Operated Vehicles Prior 
Approval  April09-p6 

E 

EBusiness  
-  Benefits of Filing Claims 

Electronically  Oct09-p2 
- Coordination of Benefit Electronic 

Submissions  Aug09-p10 
- Coordination of Benefits Records 

Online Update,  Feb09-p7 
- Electronic Filing Means Faster 

Payment  Dec09-p14 
- Facility Claims; Submit Type of Bill 

Electronically  Aug09-p6 
- Member Search Tool Help Locate 

Wellmark ID Number   April09-p9 
- Reactivate Disabled Secure 

Wellmark.com Account  June09-p.12; 
Oct09-p4; Dec09-p15 

- Self-Help Tools Provide Benefit 
Accumulation Details  April09-p10 

- Switch from INet to Web BBS   
Aug09-p10 

Education & Training  
- CPT Coding Videoconference  Feb09-4 
- Coding with Modifiers Course – New  

Feb09-p5 
- Electronic Transaction Seminars   

Oct09-p3 
Electronic Claims 

- Benefits of Filing Claims Electronically  
Oct09-p2; Dec09-p14 

- Coordination of Benefits Information  
June09-p8 

- Electronic Transaction Seminars in 
October  Oct09-p3 

- Electronic Transaction Seminar 
Registration Form  Oct09-p3 

F 

FEP 
- 2010 Benefit Updates  Dec09-p10 
- New Wellness Initiatives  Dec09-p9 

Fibrates 
- Step Therapy  June09-p6 

Forms 
- Medical Technology Assessment Form  

June09-p11 
- Patient Waiver  June09-p12 
- Technology Assessment Form   

June09-p11 

H 

hawk-i Program 
- Blue Access Coverage  June09-p14; 

Aug09-p19; Oct09-p15 
- Drug List Changes  June09-p14 
- Q&A  June09-p15 

Health Management 
- Decision-Making Policies  June09-p2 

HEDIS® 
- HEDIS Medical Record Review Begins 

March 2009  Feb09-p11 
- New HEDIS Childhood and Adolescent 

Immunization Measures for 2010   
Oct09-p12 

Home/Durable Medical Equipment – See 
Also DME 

- iCap Specialty Policy Update   
Dec09-p7 

- Motorized Wheelchair and other 
Power Operated Vehicles Prior 
Approval  April09-p6 

- Credentialing Changes  June09-p3 
- Dispensing Recurrent HME/DME items  

Oct09-p11 
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Home/Durable Medical Equipment 
(Cont. from page 3) 
- Filing CPAP Claims for BlueCard 

Members  June09-p9 
- HME Claims Filing Instruction 

Updates  Aug09-p5 
- Wellmark’s Rent and Purchase Policy  

June09-p9 
-  

I 

iCAP -  See Also Payment 
- Accessing Specialty Policies..Aug09-p4 
- Ambulance Services  Dec09-p14 
- DME  Dec09-p7 
- Drug and Biological Policies   

April09-p3 
- Specialty Policy Update  June09-p3 
- Sleep Studies  Feb09-p3 

ICD-9 
- Coding Videoconference  June09-p10 

L 

Laboratory 
- Services for Wellmark Health Plan of 

Iowa Members  June09-p13 

M 

Medical Directors 
- Dr. Karazija Leads Medical Team   

Aug09-p1 
- Meet Wellmark’s Medical Directors  

Aug09-p2 
 
Medical Necessity 

- Physical Medicine Services Update  
June09-p3 

Medical Policy 
- Abdominoplasty and Panniculectomy 

(NEW), Feb09-p11 
- ACTH Gel (Adrenocorticotropic 

Hormone) (NEW)  Feb09-p11 
- Airway Clearance Devices- Removed 

Prior Approval (Revised)  Oct09-p8 

- Alefacept  (NEW) Oct09-p8 
- Anesthesia Services for 

Gastrointestinal Endoscopic 
Procedures  (NEW)  April09-p11; 
Aug09-p7 

- Articular Cartilage Lesion Treatments  
(Revised) June09-p11 

- Auditory Osseointegrated Devices – 
Removed Prior Approval (Revised)  
Oct09-p8; Dec09-p2 

- Axial (Percutaneous) Lumbar 
Interbody Fusion (NEW)  June09-p11 

- Bariatric Surgery for Morbid Obesity 
(Revised)  Dec09-p2 

- Beta interferons and Copaxone for 
Multiple Sclerosis (Revised)  Dec09-p3 

- Bone Mineral Density Studies 
(Revised) June09-p11 

- Breast Brachytherapy  (Revised)   
Feb09-p11 

- Cervical Cancer Screening 
Technologies (Revised) Feb09-p11 

- CinryzeTM (NEW) June09-p11 
- Cochlear Implants – Removed Prior 

Approval (Revised)  Oct09-p8 
- Continuous or Intermittent 

Monitoring of Glucose in Interstitial 
Fluid (Revised) April09-p11; Dec09-p3 

- Continuous Passive Motion (CPM) 
Devices) (Revised)  Dec09-p3 

- Cosmetic Reconstructive Services 
(Revised) June09-p11 

- Diabetes Outpatient Self-Management 
Training & Education (Revised)  Oct09-
p8 

- Double Balloon Enteroscopy for Small 
Bowel Disease (Revised) June09-p11 

- Dynamic Posturography (Revised)  
Dec09-p3 

- Electrical Neuro Stimulators (Revised) 
April09-p11 

- Facet Joint Denervation (Revised) 
June09-p11 

- Femoroacetabular Impingement 
Surgery (Revised)  Aug09-p9 
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Medical Policy (Cont. from page 4) 
- Foot Care Services (NEW) April09-p11 
- GI Monitoring System for Assessing 

Gastric Motility (NEW)  Feb09-p11 
- Granulocyte Colony-Stimulating 

Factors and Granulocyte-Macrophage 
Colony-Stimulating Factor (NEW) 
April09-p11 

- Homocysteine Testing in the 
Screening, Diagnosis, and 
Management of Cardiovascular 
Disease (NEW) Oct09-p8 

- Humanitarian Uses Devices (NEW)  
June09-p11 

- Hyperhidrosis Treatment  (Revised) 
Aug09-p9 

- Immune Globulin Therapy  (Revised) 
Aug09-p9 

- Knee Arthroplasty (in Development) 
Oct09-p8 

- Knee Arthroplasty (NEW) Dec09-p4 
- Knee Braces  Aug09-p9 
- Mechanical Stretching Devices for 

Contracture and Joint Stiffness (NEW)  
April09-p11 

- Microarray-based Gene Expression 
Testing for Cancers of Unknown 
Primary (NEW)  Oct09-p8 

- Neovascular Macular Degeneration 
Treatments (Revised)   Oct09-p8 

- Palivizumab (Synagis®) (Revised)   
Oct09-p8 

- Pathfinder TG® Molecular Testing 
(NEW)  Oct09-p8 

- PET Scan for Oncologic Applications  
(Revised)  June09-p11 

- Pneumatic Compression Device (NEW)  
Oct09-p8; Dec09-p2 

- Preimplantation Genetic Testing  
(Revised) Aug09-p9 

- Prostate-specific Antigen (PSA) 
Screening for Prostate Cancer (NEW)  
Oct09-p8; Dec09-p2 

- Proton Beam Therapy (Revised)   
Dec09-p3 

- Psoriasis Treatment  (Revised)  
Aug09-p9 

- Rituximab (Revised) Aug09-p9 
- Sedation and Gastrointestinal 

Endoscopic Procedures  Q&A   
Aug09-p8 

- Spinal Fusions (Developed)  Oct09-p8;  
(NEW) Dec09-p1 

- Surgery for Morbid Obesity (Revised) 
June09-p11 

- Trastuzumab (NEW) June09-p11 
- Tumor Scintigraphy (Revised)   

Dec09-p3 
- Urinary Incontinence Treatments and 

Devices (Revised)  Oct09-p8 
- Vacuum-Assisted Wound Closure 

(Revised)  Oct09-p8; Dec09-p3 
- Viscosupplementation for 

Osteoarthritis (Revised)  April09-p11; 
June09-p11 

Medicare Advantage 
- 9-Digit Zip Code Required to Calculate 

Shortage Area Payments  Feb09-p6 
- Clinical Practice Guidelines for  

Medicare PPO  Oct09-p9 
- Complete Medicare Advantage 

Training in 2009  Dec09-p15   
- Medicare Blue Provider 

Reimbursement 2010  Dec09-p15 
- New Medicare Advantage Education 

Requirements  April09-p11 
Modifiers – See Also Coding 

- Anesthesiology Services, Include 
Physical Status Modifier with   
Aug09-p6 

- Colonoscopies billed with a 53 
Modifier, Reduced Payments   
April09-p7 

- LT and RT for Unilateral Hip X rays  
June09-p8 

- Major Joint Arthrocentesis; Include a 
Modifier when Billing  Oct09-p6 
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N 

Northeast Iowa Schools Insurance Trust 
(NEISIT) 

- New Group  June09-p16 
- NPI Numbers on Claims Feb09-p7 

O 

Outpatient Diagnostic Imaging. See Also 
Radiology Utilization & Quality 
Management Program 

- Accreditation Requirements for 
Freestanding Imaging Centers   
Aug09-p15 

- Outpatient Cardiology Diagnostic 
Imaging Services Preauthorization  
April09-p6 

- Pediatric Cardiology Update; 
Diagnostic Imaging  Aug09-p16 

- Preauthorization of CT Scans of 
Abdomen and Pelvis Simplified   
Oct09-p12 

- Transesophageal Echocardiography 
(TEE) Preauthorization Eliminated  
Oct09-p13 

Office Location 
- Nontraditional  Feb09-p2 

P 

Patient Waiver 
- Criteria  June09-p12 

Payment – See Also iCap 
- Clinician Fee Schedules Coming this 

Month  April09-p1 
- Group Benefits Determine Payment  

Aug09-p16 
- Member Medical Records 

Reimbursement Policy  Aug09-p20 
- New PCR Scheduled for October   

Oct09-p10 
- Paper Remittance Reports 

Improvements  Aug09-p15 
- Paper Report Changes  June09-p1 
- Provider Claim Remittance  June09-p1 

Pharmacy 
- Alefacept  Medical Policy NEW  

Oct09-p8 
- Beta interferons and Copaxone for 

Multiple Sclerosis (Revised)  Dec09-p3 
- Bevacizumab (Avastin) Coding Change  

Oct09-p8 
- Certolizumab Pegol Medical Policy 

NEW Oct09-p8 
- Cinryze (NEW) June09-p11 
- Copay Waived for Generic Ace 

Inhibitors  Aug09-p12 
- Drug and Biological Policies   

April09-p3 
- Drug List Changes  Dec09-p6 
- e-Prescribing: Wellmark Formulary 

available through DrFirst  April09-p3 
- Free Drug Sample Distribution 

Reduction  April09-p5 
- Generic Utilization Initiatives  

April09-p4 
- Golimumab Medical Policy NEW   

Oct09-p8 
- H1N1Flu Vaccine, New Code   

Oct09-p5; Dec09-p1 
- hawk-i Program  June09-p14 
- Palivizumab (Synagis®) Revised   

Oct09-p8 
- Pharmacy Management Programs 

Information and Contacts  April09-p5  
- Prior Auth Drug Changes  Feb09-p3 
- Prior Auth Required for Nuvigil and 

Provigil  Dec09-p5 
- Quantity Limit Program Changes  

June09-p5; Dec09-p5 
- Quantity Limits for Nuvigil and  

Provigil  Dec09-p5 
- Quantity Limit and Prior 

Authorization Updates  Dec09-p5 
- Radiopharmaceutical Pricing and 

Billing  Feb09-p10 
- Rituximab  Aug09-p9 
- Statin Copay Waiver Program 

Extended  Aug09-p12 
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Pharmacy (Cont. from page 6) 
- Step Therapy for Fibrates, 

Antidepressants  June09-p6 
- Trastuzumab  June09-p11 
- Wellmark Drug List Changes   

June09-p4 
Physical Medicine  

- Chiropractic Assistants  June09-p3 
- Medical Necessity Reviews  June09-p3; 

Aug09-p15; Oct09-p11 
- Physical Medicine Pilot on Quality  

Aug09-p13 
- Supportive Care  June09-p3 
- Physical Medicine Treatment Plan 

Update  June09-p3; Aug09-p15;  
Oct09-p11 

Present on Admission Indicator 
- Present on Admission Indicator 

Required on Inpatient Claims   
June09-p8 

Provider Claim Remittance 
- New PCR  June09-p1; Aug09-p15;  

Oct09-p10 
Provider Contracting 

- Regional Health Reaches Contract 
Agreement with Wellmark (Spearfish)  
Oct09-p16 

Q 

Q&A 
- Clean Claims Q&A  Oct09-p7 
- hawk-i Program  June09-p15 
- Provider Claim Remittance Changes  

Oct09-p10 
- Sedation and Gastrointestinal 

Endoscopic Procedures  Aug09-p8 
Quantity Limits – See Also Pharmacy 

- Nuvigil  Dec09-p5 
- Provigil  Dec09-p5 
- Pain Medications  June09-p5 

 
Quality 

- Physical Medicine Pilot on Quality  
Aug09-p13 

R 

Radiology Utilization & Quality 
Management Program 

- Accreditation Requirements for 
Freestanding Imaging Centers   
Aug09-p15   

- Outpatient Cardiology Diagnostic 
Imaging Services Preauthorization  
April09-p6 

Referrals 
- Documentation Needed for Out-of-

Network Referrals  April09-p12 
Remittance 

- Paper Remittance Reports 
Improvements  Aug09-p15 

- Paper Report Changes  June09-p1 

S 

Step Therapy Program – See Also 
Pharmacy 

- Antidepressants  June09-p6 
- Fibrates  June09-p6 

T 

TRICARE  
- Claims Filing and Tracking  Apr09-9 
- Copying Military ID Cards, Right or 

Wrong?  Dec09-p16 
- Look for a New TRICARE Contract or 

Amendment in the Mail  Oct09-p14 
- New TriWest Online Services   

Dec09-p16 
- Fall Seminars  Aug09-p17 
- Online Referral/Authorization   

Aug09-p17 
- Provider E-Seminars Updated   

Feb09-p5 
- Spring Seminars  Feb09-p6; Apr09-p9 
- TriWest Healthcare Alliance Remains 

Health Care Contractor for West 
Region  Aug09-p18 
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Training and Education - See Also 
Education, TRICARE  

- Complete Medicare Advantage 
Training in 2009  Dec09-p15   

- CPT Coding Videoconference  Feb09-4 
- Coding with Modifiers Course   

Feb09-p5 
- Electronic Transaction Seminars   

Oct09-p3 

U 

Unilateral Hip 
- X-rays  June09-p8 

V 

Videoconference - See Also Education & 
Training  

- ICD-9 Coding  June09-p10 

W 

Web Site 
- New Wellmark Web Site; Find What 

You’re Looking for  Oct09-p4 
- Security Access  June09-p12 
- Wellmark Web Redesign  June09-p12 

Wellmark Drug List - See Also Pharmacy 
- Pharmacy Changes  June09-p4 
- hawk-i Changes  June09-p14 

Wellmark Health Plan of Iowa 
- After-Hours Calls  June09-p16 
- Appointment Wait Times 2009 Survey 

Results  Dec09-p18 
- Coverage Expands  June09-p13 
- Excellent Accreditation Status 

Retained  Oct09-p14 
- hawk-i Program Blue Access Coverage  

June09-p14; Aug09-p19; Oct09-p15 
- Lab and X-ray Services  June09-p13 
- Practitioner Availability Standards  

Dec09-p17 
- Wellmark Health Plan of Iowa Ranks 

in the Top 100 Health Insurance Plans  
Dec09-p20 

X 

X-Ray 
- Services for Wellmark Health Plan of 

Iowa Members  June09-p13 
- Unilateral Hip  June09-p8 

 


