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Introduction 

Real-Time transaction allows you to submit a HIPAA 270 

transaction to Wellmark Blue Cross Blue Shield for processing 

and returning the HIPAA 271 result in real time.  Responses are 

typically returned within 8 seconds.  However we suggest you 

wait at least 100 seconds before closing the request.  Only a 

single transaction can be sent via this method at a time.  Thus a 

single Eligibility Request will get a single Eligibility Response. 

 

 

Real Time Eligibility is availability 24x7 except for sporadic 

outages that may occur due to maintenance.  The EC Solutions 

Assistance Center is available to assist you with your Real Time 

Eligibility inquires and is available Monday through Friday: 7:00 

am to 5:30 pm.  You may contact the EC Solutions Assistance 

Center by calling (800) 407-0267 or via email at 

ECSolutionsDSM@hp.com 

 

 

 

 



K-2809 11/11 August 17, 2011 

Registration 

If you are new to submitting electronic transactions to 

Wellmark and have not registered for a submitter number, you 

will need to complete the EC Solutions Registration forms.  You 

may download the registration forms located on the provider 

tab on www.Wellmark.com  or call EC Solutions at 800-407-

0267.  EC Solutions will set up the user’s profile in the system 

and assign a submitter number. 

 

 

Once there is a submitter number assigned to you, a 

representative from Wellmark will contact you.  Both parties 

will begin working on the technical requirements to send and 

receive Real Time transactions. 
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Requirements 

Access to the Real Time Eligibility web service for Wellmark 

Blue Cross Blue Shield will need to be set up to allow your 

organization to begin sending transactions.  Wellmark will need 

a contact name, phone number and email address from the 

organization to have a user ID and password created.  Wellmark 

will contact the organization with the newly created user ID and 

password. 

 

Once the user ID and password are set up, the user may begin 

their testing.  The web service can found in a Test region and a 

Production region.  The addresses are as follows: 

Test:   

https://serviceprep.wellmark.com/WellmarkEDIServiceExternal

/WellmarkEDIOperations.svc 

 

 

Production:   
https://service.wellmark.com/WellmarkEDIServiceExternal/Wel

lmarkEDIOperations.svc 
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This service offering requires submitters to adhere to specific 

communication and message security requirements.  To that 

end, submitters must be able to configure their client 

application to conduct message level communication using 

appropriate Transport with Message Credential specifications. 

 
 
The Web Service has the following method: 

Response Result GetEligibility(Request Message) 

 

Input parameter: 

a. Message  = An XML message of type Request that 

contains the HIPAA 270 transaction in the EDI_Data 

node. 

 

Return parameters: 

a. “Your request timed out. Please resubmit”. 

b. “Access denied”. 

c. An XML message of type Response that contains the 

HIPAA 271 transaction in the EDI_Data node.   
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The following are examples of valid Real Time Transactions 

Request and Response with properly formatted SOAP 

envelopes: 

 

For the GetEligibility method: 

The placeholders shown need to be replaced with actual 
values. 
<s:Envelope xmlns:s="http://www.w3.org/2003/05/soap-envelope" 
xmlns:a="http://www.w3.org/2005/08/addressing" xmlns:u="http://docs.oasis-
open.org/wss/2004/01/oasis-200401-wss-wssecurity-utility-1.0.xsd"> 
  <s:Header> 
    <a:Action 
s:mustUnderstand="1">http://schemas.xmlsoap.org/ws/2005/02/trust/RST/SCT</a:A
ction> 
    <a:MessageID>urn:uuid:2b86cfed-38e4-4a51-bab7-05a3b3d9a6f6</a:MessageID> 
    <a:ReplyTo> 
      <a:Address>http://www.w3.org/2005/08/addressing/anonymous</a:Address> 
    </a:ReplyTo> 
    <a:To s:mustUnderstand="1">https://btsvc-
dev.extdev.wellmark.com/WellmarkEDIServiceExternal/WellmarkEDIOperations.svc<
/a:To> 
    <o:Security s:mustUnderstand="1" xmlns:o="http://docs.oasis-
open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd"> 
      <u:Timestamp u:Id="_0"> 
        <u:Created>2011-08-16T14:42:37.864Z</u:Created> 
        <u:Expires>2011-08-16T14:47:37.864Z</u:Expires> 
      </u:Timestamp> 
      <o:UsernameToken u:Id="uuid-97b03d13-2013-4a60-905a-175fb053c2da-1"> 
        <o:Username>VendorUserName</o:Username> 
        <o:Password o:Type="http://docs.oasis-open.org/wss/2004/01/oasis-
200401-wss-username-token-profile-
1.0#PasswordText">VendorPassword</o:Password> 
      </o:UsernameToken> 
    </o:Security> 
  </s:Header> 
  <s:Body xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema"> 
    <Request xmlns="https://services.wellmark.com/EDI"> 
      <EDI_Data xmlns="">ISA*00*          *00*          
*ZZ*VendorSenderID*ZZ*VendorReceiverID*.............~IEA*1*000510073~</EDI_Da
ta> 
    </Request> 
  </s:Body> 

</s:Envelope> 
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Matrix for the 270 / 271 Inquiry and Response 
LEGEND  
SHADED rows represent “segments”; NON-SHADED rows represent “data elements.” 
“Loop – specific” comments are found in the first segment of the loop. 

 
Page # Loop ID Reference Name Codes Length Notes/Comments 

69 2100A NM1 Information Source Name    

71  NM108 Identification Code 
Qualifier 

PI 1/2  

71  NM109 Identification Code 88848 2/80 Wellmark Blue Cross and 
Blue Shield 

92 2100C NM Subscriber Name    

93  NM103 Name Last or 
Organization Name  

 1/60 Be sure to use the 
policyholder’s name as it 
appears on the Wellmark ID 
card. 

93  NM104 Name First   1/35  

95  NM108 Identification Code 
Qualifier 

MI 1/2  

96  NM109 Identification Code  2/80 The policyholder identification 
on the member’s card, 
including the prefix, is 
required to determine which 
Blue Plan will respond to the 
inquiry. 

107 2100C DMG Subscriber Demographic 
Information 

   

108  DMG01 Date Time Period 
Qualifier 

D8 2/3  

108  DMG02 Date Time Period  CCYYMMDD 1/35 Use when the subscriber is 
the patient. 

124 2110C EQ Subscriber Eligibility or 
Benefit Inquiry 
Information 

   

125  EQ01 Service Type Code 30 1/2 Wellmark does not support 
the remaining codes.  
However, the remaining EQ 
codes may be used in 
transactions for patients in 
other Blue Plan areas. 

151 2100D NM Dependent Name    

152  NM103 Name Last or 
Organization Name 

 1/60 Used for the dependent’s 
name when the dependent is 
the patient. 

152  NM104 Name First   1/35 Used for the dependent’s 
name when the dependent is 
the patient. 

164 2100D DMG Dependent Demographic 
Information 

   

165  DMG01 Date Time Period 
Qualifier 

D8 2/3  

165  DMG02 Date Time Period for the 
policyholder’s date of 

CCYYMMDD 1/35 Use when the dependent is 
the patient. 
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birth. 

181 2110D EQ Dependent Eligibility or 
Benefit Inquiry 
Information 

   

182  EQ01 Service Type Code 30 1/2 Wellmark does not support 
the remaining codes.  
However, the remaining EQ 
codes may be used with 
transactions for patients in 
other Blue Plan areas. 
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