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Ask for Generic Drugs and Save
An easy way to save money is to buy 
generic medications when available and 
appropriate. Although generic drugs 
have the same active ingredients as their 
branded counterparts, they typically cost 
much less than the brand-name drugs.   

With Mail Service Pharmacy, every 
prescription order is reviewed to 
see if a generic medication is available. 
Unless otherwise noted by your prescriber 
or state law, the service will dispense an 
FDA-approved generic equivalent when 
available to help you save money.  
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Mail Service Pharmacy

“Save me a trip 
to the pharmacy.”

Enjoy convenient, reliable 
delivery of your prescriptions



No more lines at 
the pharmacy
Convenience begins with easy 
access and fast mail-order service

What if you never had to wait in line 
again to drop off or pick-up your 
prescriptions?
Easy and convenient, you can enjoy delivery of your 
medications to your home or any location with 
Wellmark Mail Service Pharmacy.* Have up to a 
90-day supply of maintenance medication, 
including refills, mailed directly to you in a 
confidential and secure manner.

SAVE TIME — Your 90-day supply of medication 
using the mail service pharmacy means fewer trips 
to a retail pharmacy.  

SAVE MONEY — A 90-day supply of medication 
using the mail service pharmacy typically costs less 
than multiple copayments of the same quantity of 
medication dispensed at a retail pharmacy. Check 
your pharmacy benefits for details. 

Registered pharmacists dispense and validate each 
prescription order, and check for potential drug 
allergies and interactions. Plus, they’re available by 
phone to answer your medication questions.

01 Get Your Prescription
Request two prescriptions from your physician:

›› One for an initial short-term supply of your 
medication (e.g., a 30-day supply) that your 
local retail pharmacy can fill immediately, and

›› A second for up to a 90-day supply of 
maintenance medications, plus refills.

Write your Wellmark ID number on the back of 
each prescription.

02 Register for Mail Service
ONLINE: Go to Wellmark.com>Health & Wellness> 
Drug Information for registration information and 
prescription order forms. 

MAIL: Complete the Registration and Prescription 
Order Form to submit with your first prescription order.

FAX: Give your prescriber your completed Prescriber 
Fax Form and fax it to the number listed on the form.

PHONE: Call toll-free at 1-866-611-5961. You’ll be 
asked to provide your personal and insurance 
information, and report any allergies or health 
conditions you may have.

03 Submit your First Prescription Order
MAIL: Send your original written prescription and 
payment, along with your completed Registration 
and Prescription Order Form  to:

Immediate Pharmaceutical Services
33381 Walker Road
PO Box 166
Avon Lake, OH  44012

FAX: Give your prescriber your completed Prescriber 
Fax Form and fax it to the number listed on the form.  
This form combines your registration and first order  
into one step.

Your order will be processed within 48 hours after 
receipt and will be mailed directly to you via UPS 
or U.S. Mail.

04 Automatically Receive Refills
To automatically receive refills of your medications, 
select the Auto Refill option on the Registration and 
Prescription Order Form or Prescriber Fax Form. 
Your prescriptions will be refilled at the right time 
and billed to the credit card you have on file.

You may also order refills by calling 1-866-611-5961, 
and using the automated touch-tone refill service. 
Or complete the reorder form included with your 
original prescription order and return it by mail.

*	Mail service pharmacy provided by Immediate 
Pharmaceutical Services (IPS), www.ipsrx.com.

Mail Service Pharmacy — 4 Steps to Get Started

Your prescription label and customer receipt will 

indicate the number of times you may refill the 

current prescription.

Note your copayment or coinsurance amount due, and 

include that amount with your order. Accepted forms of 

payment include major credit cards (Visa, MasterCard or 

Discover), check and money order. Please do not send cash.


