
OTC Listing 
 
Eligible Expense – Normally Qualifying 
Dual Purpose – Normally payable with a Letter of Medical Necessity 
Not Eligible – Does not Qualify 
 

 

Acne treatment   Eligible Expense 
Allergy medicine  Eligible Expense 
Analgesics (Examples: Advil, Aspirin, Tylenol) Eligible Expense 
Ankle/wrist brace  Eligible Expense 
Antacids (Examples: Maalox, Prilosec OTC, Zantac) Eligible Expense 
Antibiotic ointments (Examples: Bacitracin, Neosporin) Eligible Expense 
Antihistamines (Examples: Benadryl, Claritin) Eligible Expense 
Anti-itch creams (Examples: Benadryl, Cortaid, Ivarest) Eligible Expense 
Aspirin  Eligible Expense 
Bandages/Band-aids  Eligible Expense 
Blood pressure monitoring devices Eligible Expense 
Blood sugar test kits and test strips Eligible Expense 
Breast pumps Dual Purpose 
Calamine lotion Eligible Expense 
Calcium  Dual Purpose 
Cholesterol medication (Example: Smart chews) Eligible Expense 
Chondroitin Dual Purpose 
Citracal Dual Purpose 
Claritin (loratadine), an allergy drug Eligible Expense 
Cold medicine ( Examples: Comtrex, Sudafed) Eligible Expense 
Cold/hot packs Eligible Expense 
Condoms Eligible Expense 
Contact lenses, materials, and equipment Eligible Expense 
Contraceptives Eligible Expense 
Cotton balls Not Eligible 
Cotton swabs (Q-Tips) Not Eligible 
Cough suppressants Eligible Expense 
Crutches Eligible Expense 
Decongestants Eligible Expense 
Diabetic supplies Eligible Expense 
Diaper rash ointments and creams (Examples: Desitin) Eligible Expense 
Diarrhea medicine (Examples: Imodium, Kaopectate) Eligible Expense 
Dietary supplements Dual Purpose 
Ear wax removal products (Examples: Debrox, Murine) Eligible Expense 
Epsom Eligible Expense 
Exercise equipment or programs Dual Purpose 
Eyeglass case Eligible Expense 
Fever-reducing medications (Examples: Aspirin, Motrin, Tylenol) Eligible Expense 
Fiber supplements Eligible Expense 
First aid cream Eligible Expense 
First aid kit Eligible Expense 
Folic Acid Dual Purpose 
Gauze pads Eligible Expense 
Glucosamine Dual Purpose 
Glucose monitoring equipment Eligible Expense 
Headache medications (Examples: Advil, Aspirin, Tylenol) Eligible Expense 
Hearing Aids Eligible Expense 
Hemorrhoid treatments (Examples: Preparation H) Eligible Expense 
Humidifiers/Vaporizers Dual Purpose 



 

Incontinence supplies Eligible Expense 
Insect bite creams and ointments (Examples: Benadryl, Cortaid) Eligible Expense 
Laxatives (Example: Ex-Lax) Eligible Expense 
Lip Balm (Chapstick) Not Eligible 
Liquid adhesive for small cuts Eligible Expense 
Magnesium Dual Purpose 
Massage Therapy Dual Purpose 
Mastectomy bra and supplies Eligible Expense 
Menstrual pain relievers (Example: Midol) Eligible Expense 
Motion-sickness pills (Example: Bonine, Dramamine) Eligible Expense 
Muscle or joint pain products Eligible Expense 
Nasal strips or sprays Eligible Expense 
Nicotine gum or patches (Examples: Nicoderm, Nicorette) Eligible Expense 
Nutritional supplements Dual Purpose 
One-a-day vitamins Not Eligible 
Orthopedic shoes and inserts Dual Purpose 
Pain relievers Eligible Expense 
Pregnancy test kits Eligible Expense 
Prenatal Vitamins Eligible Expense 
Reading glasses Eligible Expense 
Retin-A Dual Purpose 
Scar Diminishing Cream and Patches Eligible Expense Eligible Expense 
Sinus medications Eligible Expense 
Sleeping aids Eligible Expense 
Smoking cessation medications Eligible Expense 
Sunburn creams & ointments Eligible Expense 
Sunscreen with high SPF (30 or higher) Eligible Expense 
Sunscreen with SPF below 30 Not Eligible 
Thermometers Eligible Expense 
Throat lozenges Eligible Expense 
Visine or eye products Eligible Expense 
Vitamins Not Eligible 
Wart remover treatments Eligible Expense 
Weight loss programs/drugs Dual Purpose 
Yeast infection medications Eligible Expense 


