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2012 MedicareBlue® Solutions
Certification User Guide

Welcome to 2012 MedicareBlue certification. Use this Certification User
Guide to help you log in and start your training.

Computer System Requirements
e Platform: PC
e Operating System: Windows 2000, XP or Vista
e Internet Browser: Microsoft Internet Explorer 6.0 — 8.0
0 Internet Explorer 9.0 can be used, but you must turn on ‘Compatibility View’
before accessing the training site
e Player: Windows Media Player 6.5 — 11
Recommended screen size: 1024 x 768 pixels
o Allow pop-ups

Access the MedicareBlue Online Training Center at:
http://ppg6.pinpointglobal.com/BCBSMN/Production/Apps/Medicare2010/

If you are a returning user to the MedicareBlue Online Training Center, follow instructions in the
Returning User section of this guide.

If you are a new user to the MedicareBlue Online Training Center and have never logged into
this site, follow instructions in the First Time User section.

After you have successfully logged in, refer to the To Begin Certification section for additional
instructions.

If you have questions or are experiencing difficulties, refer to_How to Get Help in this guide.
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Returning User Instructions

1. Enter your “Username” and “Password” in the “Returning users” fields and click “Log In.”
e If you are a licensed agent your username is your National Producer Number (NPN).
o If you are a non-licensed BCBS employee your username is your last name + two
digits previously system assigned on this site.
If you forgot your password, click on “Forgot password?”
e If you forgot your username, click on “Forgot username?”
If you are still experiencing log in issues, contact your local plan.

{ZMedicareBlue Online Training Center - Windows Internet Explorer provided by Blue Cross Blue Shield of MN = I
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B0 oo

Welcome to 2012 MedicareBlue Solutions Certification

First time visitors
Click here to register

~ _wrning users

The Centers for Wedicare & Medicaid Services (CMS) requires plan sponsors to provide training on Medicare rules, regulations and
complance-related information on the products they intend to sell

Testing is also required to demanstrate sales representatives’ knowledge of the Medicare program and the plan specific products they
intend to sell

As a sales representative or employee of your jocal Bluc Cross 2nd Blue Shicld olan wilh resoopsibiity
sales andfor service, you are required to comp

Enter username and password in
“Returning users” fields.

[ If you are a licensed agent, your

— username is your NPN number.
T If you are a non-licensed BCBS
employee, your username is your
last name + two digits, previously
assigned on this site.

1. "ot username?

LI B ey Tn - [®nnen <
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2. You will be brought to a registration profile page. Verify or update your information.

3. Click “Register” to complete 2012 registration.

j MedicareBlue Dnline Training Center - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

@k~ () @ @ ‘h ;)Search *Favnntas &) E/’k' :\; w - S S

address &) httpsjmedicare .uat pinpointalobal.com{BCBS [Apps Medicare Register, aspx

Personal Infarmation
First Names:* [Mary
Micdls Intiak

Last Mame:*

Suffic
E-mail:* mjones@msn.com
Coniom Emeitt [mjones@msn com

Mational Producer Mumber.*

Confirmn Mational Producer Number:* [383531

location, 5
username:

Company Information

Company Name:
123 Street

If you are a licensed agent,
your NPN number will appear
here. If this number is
incorrect, contact your local
plan administrator.

If you are a non-licensed BCBS
employee, these fields are NOT
required and will be blank. Do
not enter anything here.

gl>E

Address 17
Do not list Sutednit number here
Adress 2
List Sutte/Unit numbser here
City  Town:* Ames
State f Territory:* | l0wa A
ZIP Coder® 12345

Create /Madify Your Password
If you are & new User, please craste 4 password bslow. If you are & returming

s

Passwords must be at least 8 characters

Paszword,

Returning users do not need to enter a new
password here. Your password will remain the

same as previously saved.

long and contain st least one numeric digt.

Confirm Passwaord:

Password Recovery Security Questipn

reaistration.

You must click “Register” to complete your 2012

~|What was the color of kst ca

Links >

4. Upon clicking “Register” you will get a “Registration” message that will confirm your

username. Remember this username for future logins to the site.
e In most cases your username will be your NPN number.

o If you are a non-licensed BCBS employee, your username will be your last name +

two digits.

5. Click “Continue” to proceed to the Home page to begin certification.
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First Time User Instructions

1. If you are a new user and are logging in for the first time, click on the “Click here to
register” button.

{=MedicareBlue Online Training Center - Windows Internet Explorer provided by Blue Cross Blue Shield of MN g
@: =[] hitp:/fmedicare. uat pinpainkgiobal. com/ECE5/fpps Hedicare Defal. asp =l B #2 ]| x| |8 Live Search L
Fils Edt Yew Favorites Tooks Hslp x @ -

5.7 Favorites ‘ 55 @ Fres Hotmail @ | Web Slice Gallery =

(& WedicareBlue Online Training Center | | 5 v B - [0 f=m - Page~ Safety~ Tooks~ @

DY S

Vielcome to 2012 Solutions C

The Centers for Medicare on Medicare rules,

s Click this button for first
A a time registration.

As a sales representative] nsibilty for some
aspect of marketing, sales andlor service, yoU are requred 1o compiete

am and the plan

Returning users
Username:

Password:

Log In
Forgot password?

Forgot username?
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2. Enter your pre-assigned “Registration ID” and “Access Code,” then click the “Continue”
button.
e Pre-assigned Registration ID’s and Access Codes are issued by your local plan.
e Contact your local plan if you have not received your Registration ID and Access
Code.

Edt View Favorites Took Help x -

“avorites ‘ 5 @] FresHotmal @] web siice Gallery =

-| (& MedicareBlus Orline Trai., X |A@https‘fﬂwehma\l.h\uetmssmn .

| Y v B - ) dmi v Page~ Safety - Toos- @)+

Request Support | My Profie

& gt

; Enter the Registration iD and Access Gode from your welco, ail. If you arri Enter the regiStratiOn ID
n to home page. .
pegumatonn] < and Access Code issued to
Access Code:l
you by your local plan.

Continue
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3. Your last name will appear. Enter your date of birth (DOB) and last 4 digits of your Social
Security number (SSN) and click the “Submit” button.

3 MedicareBlue Dnline Training Center - Microsoft Internet Explorer

-8 %]
Fle Edit Wew Favorites Tools  Help | a
@Back - O - B @ (h pSearch “*Favuntes @‘ - :;_ ] - I_J i 3
Address @http:Hmed\:are.uat‘plnumntgluba\.\:UmﬂECESMDDsfMEd\carEp’REg\stEr.aspx = B ‘Lmks >y -

@ gtz

Registration
*required Tisld

Confidential Information

Lot e Janes Last name appears. Enter date

paar < of birth and last 4 digits of your
Must be in MDD Y'Y format

Last 4 Digits of S5H:* XXX—XXrl_ SSN .

B
[T e meemee
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4. Verify and enter information on the registration page. You must:

e Enter your National Producer Number (NPN). Every licensed producer has a NPN
number. It is a unique number associated with your license. If you do not know your
NPN number, use the lookup tool to obtain that information.

¢ Internal non-licensed BCBS employees registering for training do not have NPN

Contact your plan if you
have been assigned to
an incorrect plan

sponsor.

numbers and must leave this field blank.

e Enter your work or home address. Note the company name cannot be changed.
Create a password. You will use this password for future logins.
e Select a password recovery question and answer.

Click “Register” to complete 2012 registration.

3 MedicareBlue Online Training Center - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

| &

Qe - € - %] [ ¥h|;)5&ar:h 1'% Favortes '&3‘ 2 :_.\/, w - Jid 3

Addvess [ €] hiep:medicare uat, pinpaintglobal com{BCES{Apps{Medicare Register . aspx

= B ‘Links ”‘@ -

e

Personal Information

First Mame:  |[vlary

Wicidle Initiat

LastMame:t | Jones

Suffix l—
E-mail:* mjonesi@abc

Confirm E-mail:* W

through MIPR.

A Il ol e
Mational Procducer humber: I .Dus;up! :.‘E

i i & Licenst
Confirm National Producer Mumbsr: Please save )

username

Click here to Iookup youy

Iocation, as it wil P

If you are a licensed agent, you are

HPH must match the data provided by the HIPR website to ensure unique ID information. I’eq u | I"ed to enter yOU r NPN num be r.

If you do not know or cannot
remember your NPN number, use
the NPN lookup tool.

If you are a non-licensed BCBS
employee registering for training,
these fields are NOT required.

Company | ation
Company Name: |HCESN
Address 1:*

Address 2

City J Town:®

—
Do not list SuiteAnit number here,  <mm— Enter work or
E—

List SuteiLnit number hers home address.

State / Territory | Please select a state =

ZIP Code:*

Create password.

Create / Modify Your Password
If you ars & new user, please create a passwir

Password, *

Passwords must be st lsast & characters
long anel contain at least one numeric dit

Confirm Password. *

Password Recovery Security Question and Answ|

R, It you are & refurning user and do ot snter & new password below, your password will remain the same &s previously saved

Select a password recovery security
question and answer.

aIF‘\ease select a guestion j~|
[Feyster === 1 You must click “Register” to complete your 2012 registration.
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6. You will get a “Registration” message. Remember your username for future logins to the
site. Your username will be your National Producer Number (NPN) unless you do not have
one. If you do not have an NPN, you will be assigned a system-generated username.

7. Click “Continue” to proceed to the Home page.

MedicareBlue Online Training Center - Microsoft Internet Explorer =R
Fle Edit Wiew Favorites Tools  Help ‘ E
@Back = Q E @ @ ;b ‘pSearch *Favorites @ E}z- :l’.. ] - I_.J ﬁ .ﬁ
Address IEhttp:Hmed\care.uat‘pinpmntgloba\.comﬂECESﬂAppsIMed\careﬂReg\ster.aspx j Go ‘Llnks ”|@ -
@ MedicareBlue™
- W Solutions

Registration

Please note your username below. Vou vk athic i iootoefutiwe losine tothicoibe 1

most cases, usemarne is your National Py R
Displays your username.
Remember this for future logins.

» You do not have an NPN
= YVou previously used an gfhail address

Your usemame is: 44!

<4 | Click Continue to proceed to
the Home page.

T Y —
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To Begin Certification

1. Once you have successfully logged in, you will be brought to the Home page.

{ZMedicareBlue Online Training Center - Windows Internet Explorer provided by Blue Cross Blue Shield of MN = EH
Gij » [ie] nitp:/fmeicare uat. om/BCBS(Apps MedicarsDefault. aspx =l &) %[ x| [2 v searcn £
Flle Edt View Favortes Tools  Help x @ -

s Favortes | 3 @] Free Hotmall | Web Sice Galery =

@ WedicareBlue Online Training Center | | Zi v B) - s v Pagev Safety+ Teds~ @~

B Yt

Request Support | My Profile | Logout

Welcome Jeffrey James

Welcome to the MedicareBlue Online Training Center
Certifications Please refer to the documents under “"Resources” to help you complete your MedicareBlue certification program.

Transcript To begin or resume certification, click on "Certifications” on the left side of the screen

Resources

Certification Track: Individual Application Timeliness Reminders + Print out each course for your reference during the exam
Next Course: AHIP Medicare Training + Submit Medicare enrollment requests in a timely « Bookmark feature will remember where you left off in the
manner to avoid cormective action course if you need to step away
+ Agent signature date should only be used when + Once you begin an exam, you mustfinish it

accepting a completed enrollment farm
+ Courses must be taken in the order listed in your
« Agent signature date is considered plan receipt date learning track
and therefore begins the timeline with CMS
+ You are not considered certified until all courses are
complete

‘ = A o [ [@men: [7a - [® 0%
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2. Click “Certifications” on the left side of the page to bring you to the learning courses in
which you are enrolled.
e If you believe any of the modules in which you are enrolled are incorrect, contact
your local plan.
e You may take the Compliance & Fraud, Waste and Abuse module in any order.
All other modules must be taken in order starting with the “AHIP Medicare Training”

course.
¢ You may print the course slides by selecting “click here” under the module title.

{ZMedicareBlue Online Training Center - Windows Internet Explorer provided by Blue Cross Blue Shield of MN e : 3
@*_.;‘/ @[] retpe/medicare uat i dicare/Certification: =l B[] > | [R¥ Lve searcn £
Fie Edt View Favortes Tools Help x & -

 Favortes | @) Free Hotmal | web Sice Galery =

(& tedicareBlue Online Training Center | | 5 - - [ @= v Page- Sofety - Toos~ @

@l@ MedicareBlue”
 Solutions Welcome Jeffrey James

Request Support | My Profile | Logout

Certifications
riome
Certifications “¥ou have been enrolled in our MedicareBlue Solutions certification program. Please note that each course listed below is required

Transcript “You should review al sides within each course and pass the exam questions with a minimum score of 0% for AHIP and 85% for MedicareBlue

‘You are not certified to sell, market, or service our Medicare products until you have completed all required courses and passed each exam. Upon
completion, please print your certificate from the “Transcript’ page for your records. You are not required to submit proof of completion to your local plan as your status wil
reported automatically.

Resources

“fou wil se a "Resources” section listed on the left side of your screen. These documents are for your reference as you complete certification and throughout the contra
‘year. Click on the name of the document to view andior print

Click on the course title to begin.

Annual Requirement vear: | 2012 ¥ REQ =Required Course REC = Recommended Course

Certification Track: Individual idick to expand or collapse)

-
-
-
-

Date Completed

REQ  AHIP Medicare Training

REQ  MedicareBlue Enrollment and Disenroliment
To print slides from this module ciick here.

REQ  MedicareBlue Products
To print shides from this module click here.

REG  Compliance & Fraud, Waste and Abuse
To print slides from this module ciick here.

[ttpsfmedicare.uat. pinpointalobal. com/BCBS Apps/Medicars/ Certifications [T [ [@mtemet [7a - [®1o0%
= == s == . e e —— —

NOTE: If you have completed the AHIP Medicare Training course through another source, the
AHIP Medicare Training box should already be checked for you and you can proceed to your
next course. As long as you completed the AHIP course using your NPN, your records will be
automatically retrieved.
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3. Click on the “AHIP Medicare Training” course title.

6:_} i IE, hitkpefimedicare uat, pinpointglobal com/BCES AppsMedicare/ Certifications j ‘@H#ﬂ
File Edit View Favortes Tools Help b4 @ -

i} Favarites | 1:,5, £ | Free Hotrmall @ | Web Slice Gallery ~

ﬁ MedicareBlue Online Training Center | | f

@ MedicareBlue"
- W Solutions

Welcome Jeffrey James

Certifications
Home

ou have been enrolied in our MedicareBlue Solutions certification program. Pleaze note that each course listed below is required.

Certifications

Transcript “ou =hould review all slides within each course and pass the exam guestions with a minimum score of 0% for AHIP and 85% for MedicareBlue.

You are not certified to sell, market, or service our Medicare products until you have completed all required courses and passed each exam. Upon
completion, please print your certificate from the "Transcript” page for your records. You are not required to submit proef of completion to your local plan as your status wil
Resources reported automatically.

ou wil see a "Resources” =ection listed on the left =ide of your screen. These documents are for your reference as you complete certification and throughout the contra
year. Click on the name of the document to view and/or print.

Click on the course title to begin.

Annual Reguirement vear: |2012 'l REQ = Required '

Certification Track: Individual

k on the course title to begin.
o ip et i

REQ  MedicareBlue Enroliment and Disenrollment
To print slides from this module click here.

REQ  MedicareBlue Products
To print =lides from thiz module click here.

O o an

REQ  Compliance & Fraud, \Waste and Abuse
To print slides from this module click here.
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4. You will automatically be directed to AHIP’s site where you be prompted to register and for
a $100 payment for the course fee. Note: If you are a BCBS employee, you will not be
asked for payment, but you will still need to register.

e After payment you may proceed to take the AHIP training course and exam. The
$100 fee allows you three attempts at passing the AHIP exam with a 90% or better
score.

e The AHIP Medicare training program qualifies for Continuing Education (CE) credits
in most states. If you wish to apply for CE credits, be sure to select “Purchase Final
with CE Credits” and follow instructions listed on the AHIP site.

/3 http:/ /medicare.uat.pinpointglobal.com - AHIP - Microsoft Internet Explorer & x|
File Edit View Favorites Tools Help | e
- - AN Ju ) .. 3 5 =
Qe - © - [x] 2] @n ‘ ) search 5, ¢ Favarites {41 ‘ 2 5 a3 |@
= -

Please be aware that plan sponsors may request frorm AHIP or its contractors personal
information relating to your training andfor cerification under this program (e.g., your

enrallment in the training program, confirmation of your contact information, your test

scores, or the number of times you took the exam before receiving your cerification) LI

@ |agres €1 Do Not Agree

Create / Modify Your Password
Ifyou are a new user, please create a password below. [fyou are a returning user and do not enter a new password
below, your password will remain the same as previously saved

Password

Passwords must be a3t least & characters
lo ritain at least one numers digit

Confirm Passwaord:

Password Recovery Security Question and Answer

|F‘\ease select a question jl
Mo Security Question Found for this usernarne.

To register, please enter your credit card information below.

@ )
Course Fee: $100.00
card:  |Please Select -
Card Murmber: l—
Expiration Month: lm
Expiration Year (v Please Select =
Card Security Code (CSC): l—

All course purchases frem this site will be listed under 'AHIP Online Training'
on your credit card statement.

Note: Please only click 'Register’ once. Clicking mere than once
may result in multiple charges te your account.

A
NAIFA

A,

Content and Design AHIP—AI Rights Reserved: AHIP 2010

& CTTT T @

L4l
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Upon successful AHIP completion, scroll to the bottom of the AHIP page and click “Print
Certificate.” Keep this certificate for your records. You do not need to submit a copy to your
local plan. Your AHIP completion will be automatically reported for you. You are not
considered certified at this point! You must proceed to take all MedicareBlue product
courses for which you are assigned and successfully complete all courses listed before you are
considered fully certified with your local plan.

{2 AHIP - Windows Internet Explorer provided by Blue Cross Blue Shield of MN B
@ ) » [&] ttp:imeticare, uat pinpeintglobalcom/4HIP épps{Mecdicare, M Training.aspc 5

Fe Edt Vew Favorles Tods Heb x & - Click the ‘X’ to close window and
- Favorites | @) Free Hotmall ) Web Sice Galery = return to the MedicareBlue Online
[ ] ) . Training Center. o T @ 7
allow session cookies. jA

Please press F5 to refresh this page after completion of each Part for your checkmark to display.
Please note that it can take up to 10 seconds for the completion to show.

ONCE YOU HAVE A FINAL EXAM COMPLETION CHECKMARK: Please check with your affiliated
companies to verify the appropriate method of transmiting your training results

Quick Links REQ =Required REC = Recommended

Date Completed

[V REQ Part1-Overview of Medicare Program Basics: Choices. 8/26i2011 (212)
Eligibility, and Benefits

To print slides from this module select Enalish or Spanish

Contact Us [ REQ Part? -Medicare Health Plans 812612011 (2012}
For Technical Support T print slides from this module select Enalish or Spanish
866.234.6000
support@AHIPInsuranceEducation.org )
Suppor@AHIPinsuranceEducalion 0 - e part 3 . Medicare Part D Prescription Drug Coverage 812612011 (2012)
Click here to take a short suve Ta print slides from this module select Enalish or Spanish
Please Note: Use Internet Explorer to
access content. |v REQ Part4 - Marketing Medicare Advantage and Part D Plans 81282011 (2012)
Version: 2.0.446.0 To print slides from this module select Enalish or Spanish

¥ REQ Part5-Enroliment Guidance for Medicare and 82872011 (2012)

Part D Plans

To print slides from this module select English or Spanish
[ REQ Medicare Final Exam B/2662011 (2012)

The final exam can't be launched until all required training
modules are completed

o _ I:erLr;trQ:IP certificate for your

-  wil

[T [ [ mternet %5 - [maow -

Close out of the AHIP site. You will be directed back to the MedicareBlue Online Training Center
“Certifications” page displaying your list of required courses. The “AHIP Medicare Training”
module will have a check mark and a completed date.
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5. You may now proceed with the remainder of your training.

e Click on the course title of your next course and the module will display.

e Use the arrow keys to begin and move through the slides.

o Bookmark Feature: you may close the course and later resume where you left off.
Simply click the “X” in the upper right corner to close the module window. When you
log back in, re-launch the module. Click on the blue bookmark where it says “Click
here to return to where you left off.” If you prefer to start over at the beginning of

the module, click the arrow on the bookmark bar and you will start at the beginning.
In order to allow this feature to work properly, please ensure that your browser is
set to allow cookies.

{7 MedicareBlue Online Training Center - Windows Internet Explorer provided by Blue Cross Blue Shield of MN =lExf
@? < [e] s et mfsc arefCertiications =& [[*2] = | [& e searcn 2~
File Edit  Mew Favorkes  Tools  Help x | -

o Favorites | <5 8 Fres Hotmal @ | Web Sl Gl

& MedicareBlue Online Training Center | | > B v (0 mm - Page~ Safety~ Tools- @~

Request Support | My Profile | Logout

{22012 Medicare Advantage and Part D Envoliment and Disenroliment Processe
Welcome Jeffrey Jame [ | httpffust. pinpointalobal, com/UATMediaReomCant ent/ECESIN_2010_ProductPage PROD/13T:

=101 x|

Pedicaresluz_Errolment_and Disi | B

MedicareBlue”
@. Solutions

Home
Certifications

Transcnpt

Certifications ‘

“You have been enrol

*You should review a

You are not certifie
completion, please pr-
reported automatically

Blue Cross and Blue Shield
2012 Medicare Advantage and Part D
Enrollment and Disenrollment Processes

Resources

“rou wil see a “Reso
year. Click on the nar

Date Completed
[ Rea  AHIP M 8282011
[ Rrea  Medica
To print siides
I Rreq  Medica
To print shides

" rea  Complic
To print shdes

O

[Fa~- R - 4

=

Far-®iss = 2

o o o -
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6. There will be exam(s) at the end of the product presentation(s) that will include questions
on enrollment and disenrollment. Click the radio button in front of the correct answer for
each question and then click the “Submit” button once all questions have been answered.

o The Medicare Enrollment and Disenroliment and the Compliance & Fraud, Waste and
Abuse modules will have an attestation at the end of the course instead of an exam.
You must attest that you have read and understand the content in the presentations,
and then click on the “I agree” box and “Submit” buttons in order for the courses to
register as complete.

You may find it helpful to print the courses to reference during your exams.

e You must score 85% or higher to pass MedicareBlue exams.

If you do not score 85% or higher, you will need to retake the exam. You will
receive the message “You must receive at least 85%. Please close this module, re-
launch it, and click the arrow on the blue bookmark to begin the course again.”

If you have successfully passed the exam, you will get a pop-up message “Congratulations! You
have successfully completed this segment of your product training with _ %.”  Click “OK.”

You will then get a message that indicates “Your data have been saved.” Click “OK,” then
“Continue.” You have reached the end of the course and may close the window. You will then
see a checkmark and date completed next to the module you just successfully completed.

ahal,cor et {BCBSMN_2010_Fro

False

hich of the foll
persons to sub

Click “OK” when you get '
the message “Your data ?;""E Withwt*

e paper a IC
have been saved.” paperapp

i _table method for
ions?

beneficiary permission |

Mailing the completed paper application via the United States
istal Service (USPS) regular mail

Online via YourMedicareSolutions.com
None of the above are acceptable

All of the above are acceptable

Continue

I O O T s - [ R0 -

NOTE: If you received a message indicating your score was not high enough to pass, you will
not see a checkmark next to that course and you will need to re-take the course.
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7. After successfully completing all modules, the “Print Certificate” button will appear. Click on
the “Print Certificate” button and print your completion certificate for your records.
e You do not need to submit a copy to your plan.
e Your completion status will be reported automatically.
e You can also print a copy of your transcript or certificate by going to the
“Transcript” tab.

{ZMedicareBlue Online Training Center - Windows Internet Explorer provided by Blue Cross Blue Shield of MN : 18] x|
@;j =[] nitp:fmedicare uat. pinpointlabal.coma &3/ fpps HedicarefCertfications =0 |5 #]| x | [&% vive search P
File Edit ‘iew Favorites Tools Help x & -

o Favortes | 2] Free Hommal @ web Slee Galery -

g S o»
(& tedicareBlue Online Training Center | | &5 - ) - [0 m=h - Page~ Safety - Tooks - (@~

Request Support | My Profile | Logout

@ MedicareBlue™
? Solutions Wielcome Jeffrey James

Certifications
Home
“You have been enrolled in our MedicareBlue Solutions certification program. Please note that each course listed below is required.

Certifications

Transcript “You ehould review all slides within each course and pass the exam questions with a minimum score of 90% for AHIP and 85% for MedicareBlue.

You are not certified to sell, market, or service our Medicare products until you have completed all required courses and passed each exam. Upon
completion, please print your certificate from the “Transcript” page for your records. You are not required to submit proof of completion to your local plan as your status wl.‘
Resources reported automaticaly.

You will see a "Resources” section listed on the left side of your screzn. These documents are for your reference as you complete certification and throughout the contras
year. Click on the name of the document to view and/or print

Click on the course title to begin.

Annual Requirement Vear: [2012 = REQ = Required Course REC = Recommended Course

Certification Track: Individual (slic o expand or collapse)

Date Completed
¥ REQ AHIP Medicare Training srzezon

F rea Enroliment and 872872011
To print slides from this module ciick here.

I rea  MedicareBlue Products
To print slides from this module ciick here.

B o Complance  Frant gaese o Print your completion certificate for your records.
o s Do not submit a copy to your plan. Your completion

Print Certificate . .
status will be reported automatically.

I |

L B B ey [a - [®i0% ~ 2

8. After you have printed a certificate or a copy of your transcript, you can log out of the
system by clicking the “Logout” button located on the top right hand corner of your screen.
e You can log back in at any time and review the course materials again by following
“Returning User” log in instructions.
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Soltions

How to Get Help

If you need assistance, contact the email address or phone number listed below related to the
particular concern that you have.

MedicareBlue Online Training Center course accessibility and/or system problems
Contact the Help Desk via e-mail by clicking on the "Request Support” link located on the upper
right side of your screen.

AHIP site course accessibility and/or system problems
Contact AHIP support via e-mail at support@ahipinsuranceeducation.org or call
1-866-234-69009.

CE credit purchase, CE completion or CE questions in general
Contact AHIP support via e-mail at support@ahipinsuranceeducation.org or call
1-866-234-6909.

Course content
e Questions about certification requirements, including course content, should be
directed to your local plan or may be submitted via the MedicareBlue Online Training
Center by clicking on the “Request Support” link located on the top right hand corner
of your screen.

e Questions about marketing and sales functions, guidelines, or MedicareBlue products
should be directed to your local plan.
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